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The world of parking
Welcome to the leading source of independent news, views and analysis 
of the UK traffic and parking sector. 

Did you know that cars spend an estimated 95% of their time stationary and  
44 hours a year each on average searching for somewhere to park?  

The provision of parking is key to the successful operation of destinations such 
as high streets, shopping centres, airports, rail stations and leisure venues. The 
operation of car parks is a significant revenue generator for local authorities and 
landowners, a fact that has led to the emergence of specialist operators and 
development of payment terminals, apps, permit systems and enforcement 
services.  

Parking Review magazine is published in print, as a digital ‘turning page’ 
edition and online as a website with breaking news and an extensive archive. 
The editorial team also produces EVolution, a ground-breaking online news 
channel which is mapping the development of infrastructure to power electric 
vehicles and zero-emission transport. 

Parking Review also programmes a series of sector-defining events and runs 
the acclaimed British Parking Awards competition and gala lunch.
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PARKING PROPHET
Remembering Professor Donald Shoup
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STOP! LOOK! LISTEN!STOP! LOOK! LISTEN!
THE CARS THAT EAT OUR STREETSTHE CARS THAT EAT OUR STREETS

Oversized vehicles are devouring kerbspaceOversized vehicles are devouring kerbspace  
and endangering the lives of childrenand endangering the lives of children
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BRIBRISSTTOL OL FFAASHIONSHION
Landmark Southern Gateway design unveiledLandmark Southern Gateway design unveiled
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PPLLUGGING UGGING TTHHE E GGAAPP
Disabled drivers are being left behind in Disabled drivers are being left behind in   

EV infrastructure roll-out, warns Transport FocusEV infrastructure roll-out, warns Transport Focus
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GOING GREENGOING GREEN
A Dundee multi-storey car park is being A Dundee multi-storey car park is being   

transformed into a sustainable transport hubtransformed into a sustainable transport hub
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Ultra-rapid cables are too 

heavy for disabled drivers 

EVA England calls for action on accessibility 

H
alf of drivers with disabilities are finding the weight of 

ultra-rapid EV charging cables a challenge to use. Electric 

vehicle drivers’ association EVA England is concerned that 

faster, and therefore heavier, electric vehicle charging 

cables are creating a barrier for disabled drivers, threatening to 

exclude over a million people from the UK’s transition to electric 

transport. The EVA England Cable Weight Survey Report, based on a 

national survey of EV drivers in 2025, shows that 51% of drivers 

with disabilities find heavier ultra-rapid EV charging cables hard or 

extremely hard to use. Even at slower charging speeds, significant 

numbers of disabled drivers report difficulties that limit their ability 

to travel independently. 

Key findings from the report include: 

• Over half of disabled drivers struggle with ultra-rapid (defined 

here as up to 350kW) charger cables, compared to just 21% of 

other drivers. 

• 53% of disabled drivers report at least some difficulty with rapid 

(up to 50kW) chargers, compared to 10% of other drivers. 

• Even at slower speeds, around 28% of disabled drivers experience 

difficulties using fast chargers of up to 22kW. 

 
Survey participants described physical strain, risk of falling, and 

needing to ask strangers for help when using charging cables. 

One respondent shared: “Several times I’ve almost overbalanced 

with weight of the cable. I needed to ask for help a few weeks ago 

at a services.” Another stressed that: “My wife is disabled and could 

currently not manage any rapid or ultra-rapid cables at all.” 

Despite the rapid progress being made in rolling out EV 

infrastructure – with over 80,000 public chargepoints now available 

across the UK – just 2.3% are currently considered accessible to 

disabled users. By 2035, around 1.35 million disabled people are 

expected to rely on public charging. 

Vicky Edmonds, chief executive of EVA England, said: “The UK’s 

EV roll-out is a major success story. But for over a million drivers 

with disabilities, it risks becoming one of exclusion. Heavy charging 

cables make public EV charging difficult or impossible for many. If 

we don’t prioritise accessibility now, we’re locking millions of people 

out of electric driving for years, possibly even decades. That is why 

this report is so important – it will feed into important work with 

government and industry to ensure accessibility standards truly 

reflect everyday drivers’ needs.” 

EVA England says the current accessibility concerns are 

widespread. 2022 saw the publication of the PAS 1899 standard – 

government-backed EV chargepoint accessibility guidelines 

providing a minimum standard for compliance with common 

accessibility requirements. However, compliance with PAS 1899 is 

voluntary, and few chargepoints are currently considered fully 

compliant. The government is working with EV sector stakeholders, 

including EVA England, to review and update the standard and 

publish new guidance to make sure that all drivers, regardless of 

their ability, can use public charging infrastructure. 

The Planning and Infrastructure Bill, currently at Committee Stage 

in the House of Lords, is proposing changes to speed up new 

chargepoint installations by granting 

installers access to a much simpler and 

cost-effective permit system to carry 

out essential street works – similar to 

major telecoms and energy providers. 

A coalition of EV-focussed 

organisations including EVA England 

and the Motability Foundation are 

proposing a small amendment to the 

Bill that would provide government 

with the necessary powers to 

enforce accessibility requirements in 

the future if needed. It was tabled in 

the House of Commons by Sir 

Jeremy Wright MP, but not 

accepted by the government .

Keeping retail parking accessible 

 

Baywatch 2025: Disabled Motoring UK asks 

supermarkets doing enough for disabled people? 

P
eople with disabilities depend on schemes such as the 

Blue Badge permit and provision of dedicated parking 

bays at destination car parks in order to go about their 

daily lives in an independent manner. However, it is all 

too common to find parking spaces intended for people with 

disabilities being misused. Disabled Motoring UK (DMUK) is 

addressing this issue with the return of its Baywatch campaign.  

Baywatch highlights the ongoing abuse of disabled parking 

bays and Blue Badge misuse in supermarket car parks, calling 

for greater operator accountability. DMUK invited disabled 

motorists, and those who travel with them, to complete a short 

survey each time they visit the supermarket between 2 July and 

15 August. The biennial survey provides data on issues they 

encounter when parking. When the campaign last ran, in 2022, 

DMUK received over 1,000 responses. 

Graham Footer, chief executive of DMUK, said: “For many 

disabled motorists, finding an available, properly enforced 

parking bay remains a persistent challenge and disabled people 

feel at risk of being judged or harassed, particularly those with 

hidden disabilities. With little evidence of enforcement, disabled 

motorists sometimes feel pressured to put their personal safety 

at risk by challenging disabled bay abuse. DMUK wants all 

disabled motorists to feel safe, confident, independent, and 

respected. It’s time for greater accountability in both public and 

private parking.”

Through Electric Streets of Britain, a national database has been 

established so UK motorists who want to have on-street residential EV 

chargers installed near them can register their interest. So far, over 

12,000 streets have been logged as needing on-street charging across 

the country through electricstreets.co.uk. 

The database also provides drivers with the option to register 

whether or not they need on-street charging with particular 

requirements to suit their disability. Since launch, over 150 drivers 

who have registered for charging near them through Electric Streets 

have told Vauxhall they require disabled-access off-street parking. 

Vauxhall will be continuing to share its registration data with 

councils to help inform where on-street charging is needed, and the 

consideration for disabled-access parking is included in charging 

strategies across the country. 

Responding to the research, Zoe Rush, marketing and campaigns 

manager at the charity Disabled Motoring UK (DMUK), said: “At 

DMUK we want disabled people to feel safe, confident, independent, 

and respected. With the current lack of attention given to providing 

accessible EV chargers on and off street for disabled motorists we are 

still a long way from providing a fair and inclusive society. 

“The lack of accessible chargers is an issue that DMUK is fighting 

against, and we hope to improve the situation through our Park 

Access EV accreditation which recognises car parks that provide 

accessible parking and charging in accordance with the government’s 

PAS 1899 standards. There are currently only three car parks in the UK 

that have met the criteria for Park Access EV but by working closely 

with chargepoint providers, local authorities and car park operators 

we hope these numbers will grow.”

ACCESSIBILITY
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M
ore than a third of UK councils do not provide any on-

street electric vehicle charging suitable for disabled 

drivers, according to new Freedom of Information (FOI) 

research by Vauxhall. In the research 111 of the 289 

councils who responded to Vauxhall said they have no on-street 

chargepoints that have either been specifically adapted for disabled 

drivers, or any that follow the British Standards Institution’s PAS 

1899:2022, a national accessible charging standard co-sponsored by 

the Motability Foundation and UK government. 

The findings follow on from previous Freedom of Information 

research released by Vauxhall in 2024 assessing the considerations 

being given towards disabled drivers by local authorities when 

installing on-street residential chargepoints. 

Compared to 2024, Vauxhall found there has been no change in 

the number of on-street chargers adapted specifically for disabled 

drivers, remaining static at 2.2% of all on-street chargers – this is 

despite latest figures from the Department for Transport showing a 

27% year on year increase in the number of on-street chargers across 

the UK as of the end of April. 

The new research is part of Vauxhall’s ongoing Electric Streets of 

Britain initiative, which aims to support the 40% of UK households 

without off-street parking. Vauxhall is a leading supplier of electric 

vehicles to the Motability Scheme. While there are over 16 million 

disabled people in the UK, research by the Motability Foundation, 

predicts that 1.35 million disabled drivers will be partially or fully 

reliant on public charging infrastructure by 2035. 

Data published in the Motability Scheme’s new EV Transition 

Tracker, also highlights the ongoing barriers disabled people face in 

the transition to EVs. The research shows that 65% of Scheme 

customers will only make the shift to an EV when they have no other 

choice. When asked about EV charging, 45% of customers said it’s 

too difficult to find nearby public charging points. 

Steve Catlin, managing director, Vauxhall, said: “Limited access to 

public charging is known to be a barrier for Britain’s disabled 

motorists wishing to switch to EVs – particularly those who have no 

home charging capability. The number of councils who do not provide 

charging provisions specifically for those with disabilities, as 

highlighted in our new research, is concerning – we need to ensure 

that all drivers, wherever they are, can easily find and access 

chargepoints if we are hoping to bring all drivers on the UK’s 

electrification journey. 

“Through Electric Streets of Britain, Vauxhall is continuing to 

encourage drivers to register their need for on-street charging near 

them, and for disabled drivers to say where they require specific 

accessible charging. As the number of on-street chargers continues to 

rise, we want to see the number of chargers which have been 

adapted for disabled drivers to grow alongside this. All drivers should 

be able to access public charging, whatever their need, to ensure 

going electric is a practical and viable option.” 

A recent paper from the House of Commons’ Public Accounts 

Committee into the UK’s EV chargepoint network highlighted 

obstructions to chargepoints, such as those which are positioned too 

close to kerbs or use heavy cables, making it hard for wheelchair users 

to access charging. The MPs concluded that chargepoints being 

installed without considering PAS 1899:2022 risks the charging 

network growing without meeting the needs of disabled drivers. 

Andrew Miller, chief executive of Motability Operations, which runs 

the Motability Scheme, said: “We need to make sure disabled people 

are not left behind as the UK transitions to EVs. We hear from our 

customers every day and many of them tell us the same thing. They’re 

struggling with the change, and public charging is their biggest worry. 

This uncertainty is stopping people from making the switch – and 

could lead to a cliff edge transition that leaves thousands of disabled 

people with no access to mobility.” 

Vauxhall introduced Electric Streets of Britain in 2023, working 

alongside charging operators Char.gy, Connected Kerb and 

SureCharge to make electric vehicle infrastructure accessible for all 

drivers wishing to drive an EV. 

Open up kerbside charging to all

Vauxhall highlights lack of accessible on-street 

chargepoint provision for disabled EV drivers

Cable Weight 
Report

Accessible 
Charging
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Vauxhall found there has been no change 

in the number of on-street chargers 

adapted specifically for disabled drivers
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Methodology 
Thinks Insight & Strategy conducted an 11-question online 
randomised controlled trial with 1,107 drivers in England 
between 5 and 11 October 2022. The sample was recruited 
through an existing online panel that has over 150,000 members from all over the UK. It was weighted to be nationally representative of drivers in England in terms of age, 
gender, social economic grade, ethnicity and region. Of panel 
members invited to participate in a randomised controlled 
trial, 10% agreed to do so.

G reen symbols featuring an image of a car and a three-pin plug seem to be an effective way to signal the availability of electric vehicle (EV) charging facilities. By way of contrast, signs using an image of a charging 
cabinet make drivers think of petrol pumps, while lightning flashes 
have Fascist overtones!  These are among the findings of research undertaken for the 
Department for Transport (DfT) on symbols to direct people to EV 
charging points. The DfT has been evaluating alternative symbols 
to represent EV charging facilities on motorway services signs, 
directional car park signs and signs marking road-side parking 
bays. 

The department commissioned Thinks Insights & Strategy to 
carry out market research on three symbols, each as white on a 
black tile (as currently) or green on a white background. The 
research aims to provide an indication of the benefits of any 
change of symbol or colour so these can be weighed against the 
benefits of no change.  While the study was carried out during 2022, the report on it – 
Traffic Sign Symbols for Electric Vehicle Charging Points – has only 
just been published.  
The need for EV charging signs Currently, an EV charging a symbol is only used on road-side 

parking bays and as an option on motorway service signs. The 
addition of a specific EV charging symbol to directional parking 
signs is intended to improve the experience of using an EV by 
making it easier to locate charging points and to reduce anxiety 
about running out of charge. Thinks Insights & Strategy writes: “Whilst EV drivers sometimes 
use apps to locate charging points, the visibility and immediacy 
provided by roadside signage will reinforce this communication 
mode and help those less able to use digital technologies. By 
increasing the visibility of chargepoints to the general road-using 
public, the wider use of an EV charging point symbol should also 
reduce range anxiety, thereby facilitating the choice of EVs by 
those currently using hybrids or vehicles fuelled by petrol/diesel. 
Concern among current and potential EV drivers about the 
availability of publicly-accessible EV charging points is well-
documented.” 

Currently, the only official traffic signs to convey the presence of 
EV charging points are those indicating the proximity of roadside 
charging facilities and, occasionally, motorway services signs. The 
report states: “There are advantages to continuing with the symbol 
already in use. The existing symbol has an established resonance in 
the public consciousness that would promote ease of recognition 
if it were used more widely. “Furthermore, as existing signs for roadside charging would only 
gradually be replaced, the introduction of a new symbol would 
lead to the co-existence of two different symbols for a number of 
years. This research aims to provide an indication of the benefits of 
any change of symbol or colour so that these can be weighed 
against the benefits of no change.”  
The symbols 

The research tested the performance of three candidate symbols to 
represent EV charging points on traffic signs.  

Symbol 1: Fuel pump with lightning bolt Symbol 1 mirrors the road sign symbol currently used to represent a petrol station, but with the addition of a large zig-
zag lightning bolt and substitution of a plug for the fuel nozzle. 

 
Symbol 2: Front view of a car, with a plug and socket 
Symbol 2 shows the front view of a small 1960s family car, 
with headlights and a radiator grill. Emerging from one side 

ELECTRIC VEHICLES

42 | PARKING REVIEW

New signs for changing timesDepartment for Transport publishes research by Thinks Insight & Strategy on how electric vehicle charging symbols are understood

of the car is a three-pin plug directed upwards. Above the 
plug is a three-pin socket.  
Symbol 3: Side view of a car, with lightning cable and 
plug 
Symbol 3 shows a side view of a small 1960s family car, with a 
cable and three-pin plug coming upwards out of the bonnet. 
The cable is shaped like a zig-zag to resemble a lightning bolt. 

 
Each symbol was tested in two variations: green with a white 
background (referred to as ‘green’ in this report) and white with a 
black or blue background (referred to as ‘white’ in the report).  

Thinks Insights & Strategy sought to identify the symbol that is 
most accurately interpreted, most consistently remembered and 
that stands out best in visually busy contexts. This was achieved by 
conducting an online experiment with 1,107 drivers that live in 
England in addition to some in-depth interviews. The research looked at six symbol-colour combinations, asking 
drivers: 
• Which most often conveys the intended meaning and why? 
• Which stands out better to drivers when viewed on a busy sign 
or in a busy street-scene? • Which is most memorable? • What connotations or cultural associations might lead to 
unintended consequences of its adoption? • To what extent the above vary between demographic groups (eg. 
by age or extent of driving experience)?  
The findings 

The findings suggest that either of the two symbols depicting cars 
(Symbol 2 and Symbol 3) would perform better than the one 
derived from the existing ‘petrol pump’ symbol (Symbol 1). The 
latter appears to be too easily confused with the symbol for a 
petrol/diesel station – especially when seen in passing – and it was 
mentioned in the interviews that the ‘flash’ included in the symbol 
can have associations with Fascism. The study also suggests that: a side-on view of a car (Symbol 3) 
is more quickly and easily interpreted than a head-on view 
(Symbol 2); the inclusion of a socket as well as a plug both aids 
interpretation and hinders it by over-crowding the symbol with 
imagery (Symbol 2); and that it is unhelpful to show a charging 
cable emerging from the bonnet of a car (Symbol 3). Furthermore, the findings suggest that when other road signs 
are predominantly black/white and there is good visibility, green 
symbols stand out better. Green symbols are also more strongly 
associated with EV charging than are white symbols. The report states that drivers who had driven an EV in the 
previous month were more able to pick the symbols out from 
crowded scenes. There was no evidence, however, of them having 
a greater ability to derive their intended meaning. The study shows people understood the purpose of the three 
sample signs. The most favoured seems to be one that shows a 
side view of a small 1960s family car, with a cable and three-pin 
plug coming upwards out of the bonnet. The findings suggest that 
when other road signs are predominantly black/white and there is 
good visibility, green symbols stand out better.  In conclusion, Traffic Sign Symbols for Electric Vehicle Charging 
Points provides evidence to suggest that a green version of one of 
the two ‘car’ symbols would be best choice, and that if Symbol 3 
were chosen it would benefit from minor modifications.

Top to bottom: Symbols 1, 2 and 3, with white and green variants
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T
he winners at the British Parking Awards 2025 

were revealed at the Royal Lancaster London on 

Friday 12 September. The annual competition's 

aim is to recognise best practice and celebrate 

innovation in the design and management of parking 

policies, infrastructure and facilities. The competition 

encompasses on-street and off-street parking provision, the work 

of the public and private sector, and now also the emerging world 

of electric vehicle (EV) charging. 

The diversity and energy of the sector was evident in the fact 

that this year over 180 entries were submitted to the competition. 

This record tally was whittled down to a short(er) list of finalists 

by a 25-strong jury of independent-minded experts from the 

worlds of parking, traffic and transport. 

The winners were revealed at a ceremony hosted by acclaimed 

comedian and quizzer Paul Sinha, who was ably assisted by the 

legendary voice artist Roger Tilling. Together they oversaw a 

spectacular sound and light show staged by Landor LINKS. 

The winners included major initiatives including:  

• Beyond the Uniform: A media campaign that aims to change 

public perceptions of parking officers devised by North Essex 

Parking Partnership (NEPP) working with Brighton & Hove City 

Council and supported by PATROL. 

• National Parking Platform: Parking Matters was recognised 

for building a standards-based open market for payments. 

• 247Advice.co.uk: An International Parking Community website 

tackling misinformation about parking on private land. 

 
There were trophies for innovative ideas, including: ScanNeo, for 

its camera-based data analysis on behalf of the London Borough 

of Hammersmith & Fulham; BookFlowGo, whose valet parking 

systems have been adopted by Manchester Airports Group; and 

Grid Smarter Cities, whose Kerb Delivery booking system has 

been adopted by London’s Southwark Council. 

In the realm of car park infrastructure, awards were presented 

to ground-breaking work in the arena of mobility hubs (Manchester 

City Council’s Ancoats project), provision of electric vehicle 

charging services (Q-Park) and chargepoints (Believ), and the 

renovation of an ageing 1960s car park in Worthing (Makers). 

Parking operators who took the stage included APCOA and 

RCP Parking, as did the management teams at destinations such 

as Bradford Broadway and the Lake District National Park. 

The excellent work of parking management teams in Derby,  

Oxfordshire and Swansea councils. Marston Holdings’ partnerships 

with the teams at London’s Brent Council and Manchester City 

Council were also recognised. 

The heart of the event was the recognition given to dedicated 

front line officers and managers, as well as Inspiration Award 

winner Steven Foster (Newcastle City Council), Lifetime 

Achievement Award recipient Shapoor Naghshineh (RCP) and 

Parking Person of the Year Tina Glover (WSP). 

The British Parking Awards were created by Mark Moran, 

editor of Parking Review magazine in 2002 and have been 

presented annually ever since. The ceremony is regarded as the 

social highlight of the parking sector’s calendar. 

 
The British Parking Awards return to the Royal Lancaster London on 

Friday 18 September 2026.  

www.britishparkingawards.uk

The best of British parking
The British Parking Awards 2025 

celebrated innovation, great design, team work 

and individual achievements across the sector

 
Parking Person of the Year 

Tina Glover, WSP 

Rising Star Award 
Gossica Anichebe, London Borough of Hackney  

Parking Team of the Year 
Swansea Council 

Traffic Team Award 
Oxfordshire County Council 

Parking Operator of the Year 
The Broadway, Bradford 

Parking Manager of the Year 
David Pushkin, London Borough of Hackney 

Matt Smith, Babergh and Mid Suffolk District Councils 

The Back Office Award 
Swansea Council 

The Front Line Award 
Ivan Bodman, Ealing Council 

Tanya McGrath, North Essex Parking Partnership  

Future of Parking 
Grid Smarter Cities and Southwark Council 

Parking in Action 
London Borough of Brent and Marston Holdings 

Derby City Council 

International Award 
APCOA 

The Wellbeing Award 
RCP Parking 

Parking Technology Award 
ScanNeo and the London Borough of  

Hammersmith & Fulham 

Parking Partnerships Award 
Manchester City Council and NSL 

Parking in the Community Award 
Lake District National Park Authority 

Communication Award 
The International Parking Community 

 
The Car Parks 

Best New Car Park 
Ancoats Mobility Hub, Manchester 

Car Park Renovation Award 
Buckingham Road Multi-Storey Car Park, Worthing 

 
EV Charging Award 

Technology Provider 
Believ 

Parking Provider 
Q-Park 

 
Special Awards 

MiPermit Inspiration Award 
Steven Foster, Newcastle City Council 

Lifetime Achievement 
Shapoor Naghshineh, RCP Parking 

Special Jury Award 
Beth Rutherford, London Borough of Enfield 

Manchester Airport Group (MAG) and BookFlowGo 

Beyond the Uniform: North Essex Parking Partnership 

(NEPP), Brighton & Hove City Council and PATROL 

National Parking Platform (NPP) – Parking Matters

The Winners
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Managers of the Year: 
Matt Smith and David Pushkin

Parking Matters

Shapoor Naghshineh with BPA president Mike Marrs

Double winner Swansea Council

Roger Tilling and Paul Sinha

The British Parking Awards 2025 winners
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www.EVolutionMagazine.co.uk Issue: October 2022

Electric dreamsElectric dreams
Art student’s designs inspired by natureArt student’s designs inspired by nature  
and Coventry University vehicle researchand Coventry University vehicle research
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Which? calls for 
action to improve 
public EV charging

06

Nottingham’s 
wireless charging 
scheme goes live

10

Making the case 
for reforming 
vehicle taxation

15

Forests of solar 
trees set to grow in 
car parks

  Powering the transition to zero-emission road transport  

PRIVATE LAND
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T
he UK’s two parking associations have launched a scrutiny panel to oversee the joint code of practice they have published for the private parking sector. The Private Parking Scrutiny and Advice Panel has been created by the British Parking Association (BPA) and the International Parking Community (IPC). These organisations run rival approved operator schemes via which companies operating parking on private land can access DVLA vehicle keeper data when seeking to collect parking charge notices issued for non-compliance with terms and conditions. However, last year the associations worked together to harmonise their codes of practice to provide a more consistent experience for drivers. 

The Private Parking Scrutiny and Advice Panel (PPSAP) aims to provide an impartial oversight mechanism to ensure the new Private Parking Sector Single Code of Practice raises standards for consumers. It will also fast-track updates to the code to reflect technological advancements and to better protect consumers. The BPA and IPC state that the purpose of the PPSAP is to: • monitor and measure the application and success of the Private Parking Sector Single Code of Practice • give operational guidance as to enable consistent application of the code across the whole sector • review and develop the code to drive further consistency and improved standards for consumers and parking operators and service providers alike 
• design, develop and deploy a consistent scheme of sanctions to underpin responsible, reasonable and rational application of the code 
• monitor the deployment of the scheme of sanctions by the respective DVLA Accredited Trade Associations to ensure consis-tency in its application 
• provide transparency on the oversight of the sector and increase 

confidence in the sector by stakeholders including government and consumers 
• monitor consistency of decisions made by independent adjudi-cators. 
 
The BPA and IPC will have two places each on the panel, which will be chaired by an individual who is independent from the sector. The panel’s first major action will be a revision to the code that protects motorists who have difficulty making prompt payment on entry to a car park. The panel will review the recent media discussion around a  case where a motorist was being taken to court after taking longer than five minutes to pay for parking, this has been dubbed the ‘5-minute payment rule’. The association’s says the reform will come into effect during February 2025. As well as addressing the ‘5-minute payment rule’, the PPSAP will: • regularly review and enhance the code to improve standards for motorists and operators 

• monitor decisions made by independent adjudicators for con-sistency 
• develop and enforce a consistent scheme of sanctions to ensure fair application of the code • engage with consumer groups and government for a full code review by April 2025 

• regularly meet with consumer groups to hear motorists voice and concerns. 
 
The BPA and IPC say the private parking sector does act fairly. They cite current data indicating that over 99.77% of parking events are com-pliant and free from dispute. However, the associations anticipate the panel will build further trust and transparency in the system with elevated standards. 

Parking associations launch panel to oversee joint private sector code

Parking operators can issue parking charge notices on private land

Policing the parking code



Words on the street...
Parking Review magazine covers the latest developments in parking and traffic 
management, policy thinking, business news and technological innovations.  

Parking Review was launched in 1989 and has been edited since issue no.1 by 
Mark Moran. For more than 35 years Parking Review magazine has been the 
UK’s leading journal for the public and private parking management sectors.  

Every edition includes our regular sections devoted to: 

• Business news  

• Parking structures 

• Parking technology  

• Electric vehicle charging 

In parallel to the magazine, website and a variety of supplements, the Parking 
Review team organises the prestigious annual British Parking Awards and 
produces conferences, seminars, webinars, networking and technology 
showcases in partnership with key industry organisations and leaders. 

Mark Moran: mark.moran@landor.co.uk 
www.parkingreview.co.uk
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January/February 
Parking and transport 
• Airports 
• Rail stations 
• Park & ride 
• Mobility hubs 
School Streets Preview 

July/August 
Venues and Destinations Special 
• Town centres 
• Shopping centres 
• Hospitals  
• Schools and colleges 
• Leisure and sports venues 

March/April 
Payment Special 
• Cashless parking 
• National Parking Platform 
• Road user charging 
• Fraud prevention 
Parkex Preview 

September/October 
Car Parks Special 
• Design and construction  
• Refurbishment and maintenance 
• Fire safety 
• Crime prevention 
Traffic + Parking Preview 

May/June 
Enforcement Special 
• Controlled parking zones 
• TROs, signing and lines 
• Digital mapping 
• Permits and fraud detection 
Enforcement Excellence Preview 

November/December 
Career Journeys 
• Recruitment 
• Training 
• Uniforms 
• Staff safety 
Review of the Year 

EVolution 
Every edition of Parking Review looks at the key role parking is 
playing in the evolving world of low-emission travel. Articles are 
drawn from the website: www.EVolutionmagazine.co.uk

WINNERSWINNERS  
REVIEWREVIEW

WINNERSWINNERS  
REVIEWREVIEW

Awards 2025_PXX_Te p q p

British Parking Awards Special 
In the autumn we will present a special supplement focussed on 
the winners of the British Parking Awards 2026

Forward features



The evolution of parking

www.EVolutionMagazine.co.uk

The worlds of parking and electric vehice (EV) charging are connecting. This 
convergence is embodied in EVolution, a news website developed by the 
Parking Review team to cover the world of zero-emission travel. 

Launched in 2021, EVolution is an independent source of news and analysis for 
organisations planning, creating and operating electric vehicle and zero-
emission charging infrastructure.  

While other magazines, websites and events covering EVs focus on the vehicles 
themselves, EVolution makes the business of providing electric vehicle 
infrastructure its core mission.  

EVolution is the first content space dedicated to the emerging business of 
developing the infrastructure required to support the transition to electric 
vehicles. This infrastructure will primarily be deployed where cars, buses, taxis, 
vans, HGVs and public service vehicles are parked and garaged. 

In parallel to the EVolution website and a regular section in Parking Review 
magazine there are:  

• Digital editions 
• Webinars 
• Conferences and exhibitions  
• The EVolution Awards 

EVolution is produced by the highly regarded Landor LINKS editorial team, led 
by Mark Moran, along with expert contributors, who bring knowledge and 
expertise grounded in the worlds of transport, parking, traffic management and 
urban development. 

Mark Moran: mark.moran@landor.co.uk 
www.evolutionmagazine.co.uk M
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Showcase your services
Parking Review is an excellent vehicle for showcasing your systems and 
services. Each edition of Parking Review covers all aspects of the traffic and 
parking sector, with dedicated sections covering: 

• News  
• Business news 
• Car park structures 
• Parking technology 
• Electric vehicle infrastructure 

Every issue contains a range of features and comment pieces reflecting the 
worlds of kerbside and off-street parking management. 

The Parking Review team regularly create special editions showcasing key 
themes such as Car Park Design & Refurbishment and Electric Vehicle Charging, 
as well as covering sector events such Parkex, Traffic +Parking and the  
British Parking Awards. 

Alongside traditional display advertising, we offer a range of advertising feature 
options and packages that mean the magazine can become a canvas on which 
you can tell and present your story in your own words.  

Please also ask about: 

• Leaflet insertions 
• Wraparounds 
• Cover mounts 
• Website advertising 
• E-shots and e-bulletins 

Call us today and we can share your journey together.

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk Ra
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Advertising with us

DIMENSIONS (WIDTH X HEIGHT)

Full page (type area) 184mm x 272mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Double page spread (type area) 396mm x 272mm

Double page spread (trim size) 420mm x 297mm

Double page spread (bleed – 3mm on all sides) 426mm x 303mm

Half page (horizontal) 184mm x 135mm

Quarter page 90mm x 135mm

Strips ads (vertical, aligned to outside margin) 58mm x 272mm

Strips ads (horizontal, foot of page) 184mm x 42mm

Artwork specifications

Parking Review is a 4-colour, saddle-stitched (stapled) magazine. 

The finished format is: portrait A4 – 210mm (width) x 297mm (height).  

Colour artwork should be supplied ready for the 4-colour printing process. Any 
artwork supplied otherwise will be converted to CMYK, which may lead to 
some colour variation. 

We prefer to receive press-ready PDFs. We will also accept JPEG or TIFF (please 
ensure a minimum image resolution of 300dpi and a CMYK colour profile) and 
EPS files (please ensure a CMYK colour profile). 

If you wish web address /e-mail hyperlinks contained in your artwork to 
function in our digital edition, please ensure they are made active in your 
supplied file.

Design and typesetting is available starting from £100 per advert. All other advert sizes must be supplied to our specified dimensions. 

Trim size – the finished dimensions after printing:  
A4 portrait – 210mm (width) x 297mm (height).

Bleed: where colours/images/graphics extend beyond the trim size add 
3mm minimum to all artwork edges. Important note: anything within 
the 3mm bleed will be trimmed off at finishing stage.

Type area: this is the safe area where text, logos and any artwork that 
should not be trimmed must be placed. Important note: if you opt to 
set your artwork beyond the type area, closer to the trim edge, you risk 
details being trimmed off at finishing stage.

Full page type area 
184mm (width) 

 x  
272mm (height)

Double page spread type area 
396mm (width) x 272mm (height)

RATES PER INSERTION 1 2 4 6

Double page spread £2500 £2000 £1750 £1500

Full page £1500 £1300 £1200 £1100

Half page £1200 £1100 £1000 £900

Quarter page £700 £650 £550 £500

Strips, banners, special position Available on request

WELCOME

COVER IMAGE: MATTHEW WALKER PHOTOGRAPHY 
PARKING REVIEW | 3

cdergroup.co.uk
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T
he National Parking Platform (NPP) is designed to enable 

drivers to pay for parking run by participating operators on 

their preferred cashless payment channel, removing the 

need to sign up to multiple different apps in order to pay for 

parking. The NPP has been under development at the 

Department for Transport since 2019, but in the context of a 

tightening of government budgets, taxpayer funding for the 

pilot version was withdrawn on 31 March.  

The big talking point at Parkex 2025 was that negotiations between the 

government and the parking sector have ensured that going forward the NPP 

will be delivered by a not-for-profit company. The NPP Consortium will be led 

by the British Parking Association with the support of cashless parking 

providers RingGo, JustPark and PayByPhone. Ten local authorities have so far 

adopted the open market approach. The NPP Consortium’s new board and 

management team says it is gearing up to start onboarding the next wave of 

parking operators. The consortium is also keen to engage with cashless 

payment providers and technology firms about how they can join the platform. 
Mark Moran 

Editor

The platform 
takes next step

June/July 2025 | Issue No. 391

Parking Review online: www.parkingreview.co.uk

The National Parking Platform 
seeks to open up the market 
for cashless payment

National Parking Platform will be developed by new consortium
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Future of roads minister 
Lilian Greenwood with the 
NPP team at Parkex 2025

PR391_P02-03_Welcome.qxp_PR391_p02-03  24/11/2025  10:24  Page 2

PARKING TECHNOLOGY
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Grid Smarter Cities’ digital Kerb 
Delivery system has been shown 
to reduce vehicle kilometres trav-
elled, improve air quality and 
streamline deliveries. 

The Smarter Greener Logistics 
trial explored the use of Grid 
Smarter Cities’ Virtual Loading 
Bay (VLB) technology in London. 

A VLB is a digital dispensation 
which allows drivers to load and 
unload in close proximity to 
their delivery point at locations 
where loading is normally pro-
hibited, without the risk of receiv-
ing a penalty charge notice 
(PCN).  

The locations of VLBs, and 
time periods during which access 
is permitted, are pre-agreed with 
the local authority – working in 
partnership with operators to 
improve safety and reduce 
adverse impacts on network and 
traffic flows. VLBs can also be 
implemented without the need 
for additional physical infras-
tructure, offering kerbside flexi-

bility in highly congested areas.  
The trial, conducted between 

July 2023 to March 2025, 
involved a robust collaboration 
between Grid and the Cross River 
Partnership, with the first VLBs 
going live in March 2024 along 
The Cut in Lambeth, expanding 
over the year to a further three 
locations, including the London 
Boroughs of Richmond, City of 
London and Camden.  

After the conclusion of the 
trial, both the Lambeth and 
Richmond bays are still opera-
tional and available to book.  

The Smarter Green Logistics 

trial was run by the Cross River 
Partnership and funded by  
the Department for Food, 
Environment and Rural Affairs 
(Defra). 

The report on the trial sheds 
light on the operational efficien-
cies of VLBs when deployed in 
key locations to solve specific 
delivery pain points via Grid’s 
Kerb Delivery platform. The VLB 
delivered a reduction in vehicle 
kilometres travelled, air quality 
benefits, as well as a more effi-
cient and streamlined delivery 
process for users. 

Neil Herron, chief executive 

and founder of Grid Smarter 
Cities, said: “This in-depth study 
confirmed what we at Grid 
Smarter Cities have always 
believed – that Virtual Loading 
Bays are a powerful tool in kerb-
side management in busy areas, 
particularly suited to deliveries 
that require close proximity to 
the recipient’s venue to be able 
to carry out the delivery safely, 
such as brewery logistics and 
frozen and chilled goods. 

“The independent analysis 
proves the benefits of the scheme 
include less congestion and 
cleaner air, because they remove 
the need for vehicles to have to 
circle the area waiting to find a 
space. Seeing the results from 
individual neighbourhoods 
proves that this is a solution 
that would work both in major 
cities like London and also 
smaller places with congestion 
challenges.” 

The Lambeth and Richmond 
bays are still bookable by delivery 
operators in the area who register 
in advance. There are no charges 
to use the bays and bookings 
can be made throughout 24 
hours of the day. 

Bookable kerbside scheme delivers benefitsGrid Smarter Cities’ 
Virtual Loading Bay 
streamlines deliveries

Register today: transportxtra.com/events

Protecting the  
Blue Badge Scheme:  
Tackling Misuse, Supporting Communities
Wednesday 12 November 2025 10.30 - 12.00

Richard 
Boultbee  

National Blue 
Badge

Marcus Hall  
Nottingham  
City Council

Gavin Manger  
Landor LINKS Tom Gallagher 

Ealing Council  
& Disabled 

Motoring UK

The Blue Badge scheme is a vital lifeline for millions, but misuse and fraud undermine trust and limit access for those who need it most. However, councils face rising challenges — from increasing misuse and limited resources to the cost of enforcement. 
This webinar explores how local authorities can strengthen their approach, deter misuse more effectively, and ensure fair outcomes.
Discussion topics: 
l The scale and impact of misuse 
l Enforcement and prosecution challenges 
l How awareness training can change behaviour 

A must-attend session for officers in parking, mobility, enforcement, fraud, and community services looking for practical ways to protect the Blue Badge scheme.

Chair: Speakers:

Driver making a delivery of kegs at the Watling Street Virtual Loading 
Bays in the City of London
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National Car Parks (NCP) is 

undertaking a series of major 

upgrades at its Manchester 

Flightpath site, located five min-

utes from Manchester Airport.  

The improvements are 

designed to enhance customer 

comfort and convenience. 

NCP has completed the instal-

lation of a new customer cabin 

at Manchester Flightpath.  

The new facility provides cus-

tomers with a dedicated lounge 

area and toilets, offering a warm 

and sheltered space to relax while 

waiting for the courtesy shuttle 

bus to Manchester Airport. 

“Our customers deserve more 

than just a place to park – they 

deserve a welcoming environ-

ment that marks the start of their 

much-awaited holiday,” said Ian 

Cottrell, senior contract manager, 

rail and airports North at NCP. 

In addition to the cabin instal-

lation, NCP has wrapped the 

new facility and its two courtesy 

shuttle buses in a branded livery.  

The designs showcase NCP’s 

identity and act as informative 

guides, sharing clear step-by-step 

instructions on how to navigate 

the car park, complete the check-

in process, and return to the car 

park after a trip.  

Customers will also find helpful 

tips about travelling through 

Manchester Airport and making 

the most of the facility. 

Manchester Flightpath oper-

ates as NCP’s central hub for air-

port parking at Manchester and 

is strategically located to provide 

quick access to all airport termi-

nals. The site is staffed around 

the clock.

NCP upgrades Manchester Flightpath

Airport parking area 

and shuttle bus fleet 

given a new look

Romford car park 
to become housing 
A planning application for the Angel 

Way car park in east London site has 

been submitted. 
The proposed development in 

Romford includes modern homes, 

commercial spaces and community 

facilities designed to enhance the 

local area. 
The plan follows public 

engagement and positive 

community feedback. 

Angel Way will see the demolition 

of the ageing multi-storey car park 

and creation of 106 new homes. 

Cllr Graham Williamson, the 

London Borough of Havering’s 

cabinet member for development 

and regeneration, said: “The 

community’s response to the 

proposed scheme has been 

supportive, expressing the need to 

revitalise the area and provide 

much-needed housing and 

amenities for local people. 

“The development team has been 

actively engaging with the 

community throughout the planning 

process, through a number of 

resident events, to make sure the 

project addresses local concerns and 

priorities.”

NCP Flightpath

& Concrete Repairs, have been using their multidisciplinary 

knowledge and technical expertise to develop and deliver the best 

cost effective solutions to complex repair and renovation projects.

Are you ready to take your project to the next level? Having recently won 

three prestigious industry awards, Cemplas can support your journey all 

 020 8654 3149 / Midlands 01675 488 261

Specialising in:

  Full MSCP Refurbishment
  Concrete Repair & Protection

  Corrosion Management
  Movement Joints
  Lifecare Plans
Condition Surveys

cemplas.co.uk

WINNERS OF

Futureproof your 
next project.

REPAIRING  //  PROTECTING  //  TRANSFORMING

PR392_P26-29_Car Parks.qxp_PR392_p

MYSTERY SHOPPING
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Managing parking is a balancing 
act that requires meeting the 
sometimes competing needs of 
residents, businesses and the 

many visitors to an area. Being able to engage 
with these different users in a polite and clear 
manner helps transform the management and 
enforcement of parking into a public service. 

‘Mystery shopping’ exercises are one way to 
assess how effectively staff interact with the 
public when handling parking related 
enquiries and to identify opportunities for 
improvement. Perth & Kinross Council 
collaborated with consultancy Alpha Parking 
to conduct a comprehensive review of its on-
street parking attendants and notice 
processing telephone operations. 

Alpha Parking’s review focussed on several 
key areas: 
• staff rotas and shift times 
• parking beat locations 
• a schedule of agreed questions developed in 

collaboration with Perth & Kinross Council 
• the current uniform policy. 

 
The assessment provided Perth & Kinross with 
insights into staff scheduling, service 
efficiency, and communication standards, 
offering valuable recommendations to 
enhance the council’s parking management 
strategy. 
 
Welcome to Perth & Kinross 
Perth and Kinross is one of the 32 local 
authority areas of Scotland. This largely rural 
council area is based in the town of Perth, 
which sits on the banks of the River Tay. The 
parking services team manages both car parks 
and on-street parking, with parking 
attendants and the back office all being in-
house staff. 

Alongside serving residents and businesses, 
the parking team engages with visitors. The 
region attracts a lot of tourist traffic, with 
sightseers drawn to the Cairngorms National 
Park, Trossachs National Park, the Forest of 
Atholl, picturesque lochs, historic towns and 
villages, and many, many castles. 

 
A community-focussed service 
The Community Support & Enforcement Team 
at Perth & Kinross Council manages a wide 
range of services, including providing resident 
and business permits, ensuring Blue Badge 
bays are available to those with disabilities, 
managing parking regulations and 
enforcement of a ban on pavement parking.  

Formed through a merger of the Parking & 
Civil Contingencies Team and the Safer 
Communities Team, the team manages on- 
and off-street enforcement across 2,041 
square miles and 1,823 miles of public roads. 
They operate over 60 off-street car parks and 
hold 25 Park Mark awards. This diverse team 
includes veterans and reservists, reflecting a 
strong commitment to public service and the 
Armed Forces Covenant. 

Understanding how both the frontline 
parking attendants and the back office 
parking staff engaged with the public across a 
range of scenarios was a core aspect of the 
mystery shopping exercises conducted by 
Alpha Parking.

Recommendations 
The mystery shopping exercise revealed that 
Perth & Kinross’ parking attendants 
demonstrated high levels of professionalism, 
politeness, and helpfulness, reinforcing their 
role as key public-facing representatives.  

Notice processing officers were found to 
perform well overall, but some areas for 
improvement were identified, particularly in 
ensuring consistency and clarity in responses. 
The insights from the review will help the 
council streamline operations, improve 
customer experience, and enhance public 
satisfaction with parking services. 

Stewart Skene, Perth & Kinross’ community 
support and enforcement team leader has 
responsibility for parking, Blue Badges, civil 
contingencies and community safety.  

He says: “The overall impression is one of 
competence and readiness to assist, 
suggesting a well-maintained parking 

operation with attentive and knowledgeable 
staff. This independent review provides strong 
external validation of the team’s commitment 
to customer service excellence, training 
effectiveness, and continuous improvement. 

“This in-depth review has provided Perth & 
Kinross Council with valuable 
recommendations to strengthen staff 
engagement, operational efficiency, and 
customer service standards. By acting on these 
insights, the council is set to enhance the 
overall effectiveness of its parking operations.”

TRAINING 
THAT MOVES 
PARKING 
FORWARD

CONTACT US

020 7242 2567 www.aparking.co.uk
parkingenquiries@aparking.co.uk

Trusted by the industry for over 20 years, Alpha Parking has proudly been delivering City & Guilds assured parking training since 2019 — offering flexible courses to suit all levels and roles

BOOK NOW AND UNLOCK YOUR OFFICIAL DIGITAL CREDENTIAL!

CITY & GUILDS ASSURED PROGRAMME

2460 C&G Assured A4 Advert_Final_A.indd   1
22/09/2025   10:28

Mystery shopping: Key areas of assessment  
Parking attendants on-street 
Alpha Parking reviewed staff rotas and schedules to 
improve coverage and responsiveness. The consultant 
evaluated enforcement areas to ensure efficient service 
delivery. 

The evaluation enabled the development of a set of 
standardised enquiry handling questions to improve 
consistency in public interactions. 

Alpha also assessed Perth & Kinross’ uniform policies 
and professional standards to align with the council’s 
public image. 
 
Notice processing officers 
Alpha Parking created a standardised set of questions 
to ensure clear and consistent responses. The 
consultant assessed how effectively essential details, such 
as main contact numbers and shift times, were communicated. 

Alpha conducted a two-week schedule of test calls at different times to evaluate performance and responsiveness.

Alpha Parking is a UK parking consultancy 
working with private and public parking 
operations, providing a one-stop shop 
service for all parking needs both on and 
off-street. Its services include parking 
surveys, training and Traffic Orders. 
www.aparking.co.uk

Perth & Kinross patrol officers at 
work in the community

Road testing a service 
Perth & Kinross Council commissioned Alpha Parking to assess 
how front line and customer-facing staff interact with the public



Online advertising

ONLINE BANNERS DIMENSIONS 
(pixels –  

width x height)

RATES 
 per calendar 

month

Premium Horizontal Banner –  
top right hand side of page 468 x 60 £1200 per 

month

ONLINE PANELS DIMENSIONS 
(pixels –  

width x height)

RATES 
 per calendar 

month

A panel advert inserted with news items and appearing on pages that relate to 
similar subject area of the advert

Option 1: 
Premium position – placed on the first two 
rows of news on parkingreview.co.uk

350 x 235 £850 per 
calendar month

Option 2: 
Placed on the third to sixth rows of news on 
parkingreview.co.uk

350 x 235 £650 per 
calendar month

ONLINE LISTINGS

Logo and banners with search facilities, categorised by service, location and 
individuals  

Full company listing – £450 for 12 months (includes full account access) 

Add-on bespoke welcome email to key database sector –  
prices from £1,000 minimum 

Please enquire for details.

Through our website, parkingreview.co.uk, you could communicate with our 
40,000 online database through online advertising and promotion, e-shot, pick 
‘n’ mix and consultancy. 

Check our great range of options below to see how we can meet your needs.

Online specifications 
Banners and advertising panels may be GIF or Flash file format 

File sizes must be no larger than 25k 

Flash banners must have the link embedded 

For queries regarding the supply of online advertising, please contact a 
member of the sales team.

TARGETED E-SHOTS RATES

Bespoke e-shot opportunities, including advertising 
features  
Please contact Jason Conboy on 0207 091 7895 or email: 
jason@landor.co.uk

Prices from £1,750

EVENTS LISTINGS RATES

Advertise your events, training courses and seminars £750 
for a 90 day listing

www.parkingreview.co.uk



Telling your story
Parking Review is an excellent vehicle for showcasing your systems and 
services. Alongside traditional display advertising, we offer a range of 
advertising feature options and packages that mean the magazine can become 
a canvas on which you can tell and present your story in your own words.  

These are packages that enable your display advertising to appear alongside 
articles based on submitted information that are expertly edited by the  
Parking Review team.  

Advertorials are a premium option that enables system and service providers to 
present their message in their own words in a visual style of their choosing. The 
layouts can be provided as either prepared artwork or created for you by our  
in-house team.  

The layouts and online versions will be presented as an ‘Advertising Feature’. 

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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Advertising features

ADverTiSiNg feATure

bay at particular times of the day. Previously, if the bay was in use, Tesco drivers had to stack their trucks further away, preventing them from fulfilling deliveries. Now, drivers can pre-book bays in advance, ensuring they have a designated parking spot whenever they need.” 
The scheme in Southwark also deployed a “rogue vehicle” feature which notifies Civil Enforcement Officers in real time via Grid's API. This sends bay and booking details direct to enforcement personnel when a rogue vehicle is reported, meaning they only need to visit the site when there is a potential contravention, saving them time and allowing them to concentrate on other areas. Developed in partnership with Southwark's back office partner Polaris, and on-street enforcement partner APCOA.   

Delivering for business 
Driver uptake has been supported by leafleting and on-street Grid team presence, which is aimed at actively educating drivers and local businesses on how to join the platform and the benefits of doing so. This has been enthusiastically embraced by the freight and logistics industry. With 20-plus weekly users delivering to more than 15 stores, the scheme achieves an average 80% utilisation rate. 
Warburtons are among the 26 regular users making multiple deliveries each week to more than 15 stores. “Consistent customer service is key to ensuring Warburtons customers remain fully stocked with the freshest possible bakery products throughout the day,” commented James Norton, Head of Distribution Network Transformation at Warburtons whose drivers use the booking system in Walworth Road.  “Being able to pre-book a loading bay gives us the assurance that we will be able to unload at the most optimal time from a service and efficiency perspective. Additionally, deploying the app to the drivers’ PDA allows them to modify the booking en-route if there is a delay. Overall, our first time delivery attempt rate has increased, and the number of fixed penalty notices issued has decreased through the implementation of this system.” 

The bays have significantly enhanced the daily operations of local businesses and are now an integral part of a streamlined delivery process. This has led to increased efficiency and a reduction in noise and vehicle 

congestion directly attributed to the designated loading bays which have discouraged indiscriminate parking and created a more organised traffic flow enhancing the overall environment for both businesses and residents. 

On-site engagement with operators, local businesses and drivers remains ongoing to ensure the successful use of the scheme and usability of the bays, gathering feedback from users as well as ongoing and continuous collaboration with Southwark Council, enforcement teams and external partners.  
“At Grid we have recognised that one of the fundamental High Street problems – freight, servicing and delivery activity – is still being carried out in a random ad hoc manner, a first come first served free-for-all. Our platform facilitates streamlined and efficient management of the kerbspace enabling commercial vehicles to book delivery slots to load and unload,” commented Grid’s founder and CEO Neil Herron. 

“The Southwark scheme has achieved seamless and efficient deliveries – double parking and non-compliant activity has been all but eliminated, and circling the block is a thing of the past. We’ve seen congestion reduced, air quality improved and the high street’s become a more attractive destination. In the future the bookable bays could be used for click-and-collect at times of the day when deliveries are less frequent.  
A route to the future 

The project points the way to the potential benefits of improved kerbside management  if implemented in busy high streets across the UK. 
Congestion delays around moving people and goods cost the UK over £8bn a year in lost revenue, as vehicles spend time circling looking for somewhere to unload their goods, park, and/or charge. It’s estimated that 30% 

of all vehicle miles and associated emissions in towns and cities is generated looking for parking, and the financial burden for managing roads and kerbside assets costs local highways authorities in excess of £2bn a year. 
Add Decarbonisation, Net Zero, Air Quality targets, and Climate Emergency declarations, and you have a perfect storm of new, missing, and imperfect data sets not being aligned with actual kerbside usage patterns, leading to the kerbside chaos we see all too frequently today. In Stantec’s ‘Loads Easier’ report, it found scaling this solution across Greater London could enable 21% more deliveries, reduce CO₂ emissions by 15,000 tonnes per year, and save more than 3 million hours in wasted delivery time. It could lead to an annual reduction in freight kilometres of 20 million removing the equivalent of 12,600 cars off the road. 

“The Walworth Road deployment can be rolled out simply to any other high street in the country,” added Neil Herron. “The Kerb® Delivery platform can similarly be deployed to pedestrianised areas enabling access for only permitted vehicles improving safety and the amenity of the urban realm. Kerb® Delivery is a valuable digital innovation platform able to deliver great benefits for the council and high street businesses alike and can be implemented with minimal cost and disruption.” 
So, what’s the message to other local authorities struggling with congestion exacerbated by uncoordinated kerbsides? Southwark’s Parking Quality and Policy Manager Mark Palmer is in no doubt. “If you have a location with high levels of non-compliance, just give it a go,” he says. “We are seeing bookings increase week-on-week and the number of PCNs issued is reducing. The scheme is starting to build its own momentum, indicating that motorists and shop keepers are slowly embracing the innovation and in terms of kerbside management, that’s a huge success.”

®

Dropping-off essential chemist deliveries

gridsmartercities.com

“Being able to pre-book a loading bay gives us the assurance that we will be able to unload at the most optimal time from a service and efficiency perspective.” 
James Norton 
Head of Distribution Network Transformation at Warburtons

Booked, Not Blocked
A lmost every high street in the country has them, but there’s always a nagging sense that they don’t work as well as they could do: Loading Bays – places for businesses to receive deliveries and for deliveries from their premises to be collected. 

But these are also places where people ignore the rules – where drivers stop to quickly nip into a shop, or people see as a place to unload the children, as some sort of drop-off zone. And, when too many delivery vehicles turn up at the same time, there’s a Wild West-style free for all for spaces with vehicles causing congestion as they wait in the main carriageway to get their turn, or circle around the neighbourhood until a space becomes available. There are more than 7,000 high streets across the UK, some thriving, some in need of improvement, but in most cases suffering from issues with parking, access and loading. 
But there’s now order to the kerbside chaos, in one area of London at least.  

Streets for People 
The London Borough of Southwark has worked with tech entrepreneurs Grid Smarter Cities to introduce a new bookable loading bay solution on the busy Walworth Road, a typical example of a London streetscape.  It’s part of Southwark’s ‘Streets for People’ strategy, which seeks to reduce the impact of freight and support businesses to operate sustainably and efficiently. Southwark chose to partner with Grid because it saw the potential for the bookable kerbside 

management system to deal with the problems faced in the area, due to high levels of non-compliance. The Kerb® Delivery booking platform is a new technology for freight vehicles that enables drivers, operators and businesses to book loading and unloading space, both on desktop and mobile app, in advance, reducing the hassle of searching for suitable places to stop. 
 
Bookable bays really work 

Once registered, approved users download the driver app to make and manage bookings. A web-based platform supports fleet operations staff to manage logistics movements with five loading bays, with an HGV-specific bay available to facilitate larger deliveries, across both sides of Walworth Road alongside four dynamic, double-sided, e-ink smart signs providing real-time visibility of bay availability and usage.  

The platform underwent a structured and phased development and proving process in 2023, beginning with its first real world deployment along Bankside, Southwark as part of the Kerb Dock Project with a specific focus on last-mile, river-to-road deliveries. This initial implementation served as a highly impactful trial with the goal of validating the platform’s ability to coordinate multiple users within a limited kerbspace.  The bookable bays were first introduced in 2024 for an initial 18-month trial period. However, that trial was considered so successful that the scheme was actually made permanent just 12 months later. When you see the figures, you understand why. Independent calculations by global transport and infrastructure consultancy Stantec of the benefits of implementing the Kerb® Delivery Scheme on Walworth Road show a 40% reduction equivalent in PCNs for operators and time savings for a single supermarket supplier would mean it could make up to 66 more deliveries a year. This adds up to a Benefit to Cost Ratio of 3.8 for Southwark in 2024 thanks to Kerb® Delivery. “We’re proud to be leading the way with this innovative approach. This benefits local businesses, reduces parking stress and congestion, and makes life easier for delivery drivers too. It supports our Streets for People plans which are all about making Southwark’s streets cleaner, greener and safer,” enthused Councillor James McAsh, Cabinet Member for Clean Air, Streets and Waste for Southwark Council. “We’ve had some great successes so far. Tesco uses it for their multiple HGV deliveries every week, which need to access a specific 

The kerbside revolution cutting congestion in Southwark

Pre-booking for optimal delivery slots

The Kerb® Delivery mobile app

The loading bay solution on the busy Walworth Road
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arrive.com

With more of us living in cities, getting where we want to go has become more difficult than it 
needs to be. Urban mobility can be easier. Life in cities can be better. And Arrive is here to help 
make it happen.  
 
With our technology, solutions, and decades of experience in keeping cities moving, Arrive helps 
people and decision-makers make better choices about urban mobility to make travel easier. From 
smart payments and optimised parking to data-driven traffic reduction and reinvestment in public 
transport and green space — we can make cities more livable.  
 
Because when it’s easier to move in cities, life is easier for everyone. That’s why we’re here to guide 
you forward. Making it easier to make the right choices and take the right action.  
 
Together, what once were Flowbird Group, Parkopedia, and EasyPark Group will make a bigger 
difference as Arrive. We’re bringing Flowbird and RingGo together under Arrive — a single organisation 
that combines trusted hardware, data insights and world-leading digital services. 
 
So that together, we can all Arrive where we need to be. 

We’re Arrive. Our mission is to be the leading global urban 
mobility provider connecting technology, solutions, and 
decades of experience to make cities more livable

70+ years experience 
of mobility innovation

2021

EasyPark x 
ParkNow Group 
EasyPark acquire 
Park Now Group, 
including RingGo 
and ParkMobile in 
the UK, US and more

EasyPark x 
Parkimeter 
EasyPark acquire 
Parkimeter, 
expanding to Spain, 
Italy, and Portugal

2022

Flowbird x YPS 
Flowbird acquire 
YourParkingSpace 
and majority share of 
Piconet

1955

It Begins In Sweden 
Cale installed their 
first parking meters

1968

A Home in France 
Parkeon install their 
first pay machines in 
Paris

1993

SNCF Partnership 
Parkeon manufacture 
the first ticket 
vending machine for 
France’s national rail 
company, SNCF

1995

Going Solar 
Parkeon P&D 
machines gain real-
time connectivity 
and solar panels

2014

Expanding to Italy 
EasyPark acquire 
Telepark and 
Sostafacile in Italy

2013

Parkopedia Partners 
Parkopedia partner 
with Lexus and BMW

2023

EasyPark 
Acquisitions 
EasyPark acquire 
MPLA in Czech 
Republic and 
Handyparken in 
Austria

2024

EasyPark x Flowbird 
EasyPark acquire 
Flowbird

2001

Hej EasyPark 
EasyPark founded in 
Stockholm, starting 
with only 9 car 
parking spaces

2005

Going International 
EasyPark expand to 
Germany, Finland 
and Norway

2007

Hello Parkopedia 
Parkopedia is 
founded in London, 
UK

2011

EasyPark App 
EasyPark launch 
their first App

Parkopedia App 
Parkopedia 
launch their first 
App

2020

Flowbird x 
Yellowbrick 
Flowbird acquire 
Yellowbrick

2018

Bonjour Flowbird 
Parkeon and Cale 
merge to become 
Flowbird

2025

EasyPark x 
Parkopedia 
EasyPark acquire 
Parkopedia

2005



Making connections
Parking Review inspires and builds awareness through a series of well-
regarded events produced by Landor LINKS. These conferences and 
exhibitions, topical seminars and the immensely popular British Parking 
Awards enable parking professionals to network, share best practice and check 
out the latest systems and services. 

Parking events in the Landor LINKS portfolio include: 

• The British Parking Awards • Mobility Hubs 2026 

• Traffic + Parking 2026 • The Enforcement Summit 

• Car Parks 2026 • School Streets 

• Moving Traffic Enforcement and more...
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2025

CONFERENCE & 
EXHIBITION

Parking events



Watch this space
The Parking Review and Landor LINKS team has produced a wide variety of 
webinars sponsored by a range of parking organisations. Interest in these 
online forums took off during lockdown and has continued beyond, even with 
the return of in-person events. Clients from the parking sector who we have 
worked with include: 

• Egis 
• Grid Smarter Cities 
• MiPermit 
• Project Centre 
• RingGo 
• Solutionlabs 
• Zatpark 

Our experience with this format ensures high attendee engagement and 
compelling delivery of your message to influence, inform, educate and generate 
quality leads.

Webinars are an effective means of conveying a message and offer exceptional 
value. They are a communication vehicle of choice for businesses, government 
and organisations. Landor LINKS provides the necessary experience to deliver 
both the event and audience you want, achieving the impactful engagement 
you seek. 

• Product launches 
• Report releases 
• Thought and conversation leadership 
• Stakeholder engagement 
• Master classes 
• Training 
• Public consultation 
• Competitions and awards 

Professional programming and production 
Landor LINKS’ approach to programme development is consultative. We work 
with you on inviting the best speakers from across the sector.  

Seamless delegate acquisition and capture 
We deliver high quality attendees from your specified target audience from 
central and local government representatives to buyers and influencers from 
across industry. 

Excellent design 
Landor LINKS develops high performing event graphics for each webinar and 
standout promotional material for social media, digital and print. 

Effective marketing 
The webinars are marketed on www.TransportXtra.com, Parking Review 
magazine and the EVolution website, as well as requested newsletters that 
connect with thousands of practitioners.  

Pre-event and post-event coverage 
Webinars are posted on a dedicated Landor LINKS YouTube channel and copies 
of the events are provided to clients who can post them on their own websites.

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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Webinars



Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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