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The world of parking
Welcome to the leading source of independent news, views and analysis 
of the UK traffic and parking sector. 

Did you know that cars spend an estimated 95% of their time stationary and 44 
hours a year each on average searching for somewhere to park?  

The provision of parking is key to the successful operation of destinations such 
as high streets, shopping centres, airports, rail stations and leisure venues. The 
operation of car parks is a significant revenue generator for local authorities and 
landowners, a fact that has led to the emergence of specialist operators and 
development of payment terminals, apps, permit systems and enforcement 
services.  

Parking Review magazine is published in print, as a digital ‘turning page’ 
edition and online as website with breaking news and an extensive archive. The 
editorial team also produces EVolution, a ground-breaking online news 
channel which is mapping the development of infrastructure to power electric 
vehicles and zero-emission transport. 

Parking Review also programmes a series of sector-defining events and runs 
the acclaimed British Parking Awards competition and gala lunch.
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As electric vehicles become the norm, thought needs to be given not only to 

ensuring there is ample charging infrastructure but to where the electricity that 

chargepoints dispense comes from. There are genuine concerns about the 

ability of the National Grid to connect up the thousands of chargepoint hubs 

expected to come online over the next decade. One solution could be found by 

looking heavenwards and tapping sunlight via the use of photovoltaic panels. 

Harnessing solar power is a logical solution to filling in gaps in the electricity 

grid in that photovoltaic panel arrays on canopies can be connected to on-site 

storage batteries that can discharge solar energy collected when needed.  

A plus of installing solar panels in urban settings such as car parks is that 

this would reduce the argument for creating large solar farms in the 

countryside. Indeed the charity CPRE is calling on the government to ensure 

all suitable new buildings have rooftop solar. The UK should take note of a 

decision by the French Senate that makes it a legal requirement for all existing 

and new car parks of 80 spaces or more to be covered by solar panels as part of 

its drive to increase the production of sustainable energy.  

This sounds like a very bright idea. Mark Moran 

Editor

Let’s grow our own 

fuel using sunlight

SEPTEMBER 2023 | #375

Parking Review online: www.parkingreview.co.uk

One day we may plant forests 

of solar panels in towns and 

cities to harvest sunshine

Using photovoltaic arrays to turn car parks into solar farms that 

can power the electric vehicles they house will be a virtuous circle 
Solar Botanic has designed a photovoltaic 

canopy inspired by the natural form of trees
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Make an active choice 
The School Streets conference explored the policy and practical aspects of encouraging walking and cycling Lambeth Council’s Cllr Rezina Chowdhury, cabinet member for 

sustainable Lambeth and clean air, opened the School Streets 2023 
conference. 

Looking back at the day, Cllr Chowdhury said: “I was delighted 
to open the inaugural School Streets conference which brought 
together professionals from a range of disciplines, showcasing best 
practice and offering practical guidance through excellent and 
thoroughly engaging panel discussions and workshops. 

“During the first session we looked at the challenges presented 
on the ground when implementing School Streets. We know they 
effectively address the congestion, road safety and air quality 
concerns that many schools experience. Monitoring of schemes 
has revealed how they are enabling children and families to safely 
walk, wheel, scoot or cycle to school. And by making active travel 
possible for everyone, they help contribute to efforts to tackle the 
health crisis and climate change. “As awareness of new schemes grows, the case for School 
Streets becomes ever more compelling. Not only do they improve 
the quality of people’s lives locally – they make a difference for 
entire communities. But the success of a scheme depends on how 
consultation, implementation, enforcement, and monitoring are 
conducted.” 

School Streets offer a way of reducing the dominance of 
the car as the means by which children travel to and from 
school, making space for families to explore options such 
as walking, cycling and public transport.  A School Street is a road with a temporary restriction 
on motorised traffic during school drop-off and pick-up 
times. The restriction applies to both school traffic and through-traffic. Schemes will enable only residents and essential service vehicles to enter and leave the streets covered, with permit schemes sometimes enforced by patrol officers or cameras.  Over 200 people attended the inaugural School Streets 

conference, organised by Landor LINKS and hosted by Lambeth Council on 21 February.  The event at Brixton Town Hall saw councillors, local authority officers, campaigners, consultants and specialist contractors share their experiences of setting up and running School Streets.  The day’s presentations can be downloaded on the official website.  
www.landorlinks.uk/school-streets

SCHOOL STREETS

Learning togetherSchool Streets 2023 shared best practice on transforming the school run

24 | PARKING REVIEW

Session 1: Paving the way for School Streets Top tips on consultation, design and implementation 
of new schemes  
Panellists 
• Lucy Marstrand-Taussig, design policy lead for streets,  

Transport for London (chair)  • Jenny Babey, project manager behaviour change and 
engagement, Sustrans • Suzy Harrison, active travel manager,  London Borough of Lambeth • Kate Jack, smart mobility lead, Stantec • Habib Khan, founder and director, Meristem Design

P
H

O
T
O

S
: 
M

A
R
K

 M
O

R
A

N

Habib Khan and the Meristem team with School Streets’ programme manager Deniz Huseyin

Kate Jack, Jenny Babey, Lucy Marstrand-Taussig, Habib Khan and Suzy Harrison

Hackney Council’s Adi Roser and Marston Holdings’ Andrea Jones

Cllr Rezina Chowdhury

The opening session was chaired by Lucy Marstrand-Taussig, 
policy lead at Transport for London. She said: “The huge appetite 
for creating more School Streets came through loud and clear 
from the speakers and delegates in the session I chaired. 

“It wasn’t just the fact the event was sold out – and great to do 
an event in person – but so many delegates from across the UK are 
saying they want streets which children can safely use to get to 
school independently. 

 “They are seeking ways to cut air pollution and road risk, using 
planters, bollards or camera enforcement. In isolation, School 
Streets don’t solve these problems – you need a wider plan for the 
school catchment, especially for secondary schools – but they are 
part of the solution.”

age 24
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Concrete Repairs

Waterproof Coatings

Movement Joints

Corrosion Mitigation

Anti-Carbonation Coatings

Free Surveys

For more information visit:
www.structurecare.com

Part of:

Taking your car 
park structures  
to the next level
Our wide range of systems and products are both manufactured and installed by us, meaning we can  offer unique single point responsibility solutions.
Get in touch for a free site investigation survey and report by emailing Info@StructureCare.comout how we can take your car park to the next level.  

A former John Lewis 
department store and car park 
at risk of demolition has been 
granted Grade-II status. 

Opened in 1963, the former 
Cole Brothers store in Barker’s 
Pool later became a John 
Lewis. In 2020 the retailer had 
surrendered its old lease for 
the site to the council for £3m. 
In return, the firm was granted 
a new 20-year lease at a lower 
rent. However, it was one of 
eight stores closed by John 
Lewis during 2021. 

Following the closure of the 
store in 2021, leaseholders 
Sheffield City Council launched 
a public consultation to decide 
what should happen to the 
structure. Options included 

reusing the structure, 
demolishing it to provide a 
large public space or replacing 
it with a smaller building and 
connected public space. 

This summer demolition of 
the 400-space multi-storey car 
park was announced as a way 
of making the site more 
attractive to developers and 
reduce the number of vehicles 
in the city centre. A reprieve 
arrived after the building and 
architecture was recognised by 
Historic England. The store was 
designed by Yorke Rosenberg 
and Mardall and is described 
as “a rare example” of a post-
war department store 
designed by a leading 
architects’ firm. 

CAR PARKS
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Sheffield John Lewis reprieved

Parking will make way 
for new housing in 
Manchester project 
Manchester’s historic Great Northern Warehouse site, which is partly used as a car park, is set to be redeveloped. 

Trilogy Real Estate and Hong Kong-based Peterson Group are bringing forward plans that will involve creating 750 homes across three buildings – including 

a 32-storey tower.  
The developer has launched a public consultation on its pro-posals for the Great Northern site, four years after an earlier iteration of the plans was approved. Since then, Manchester City Council adopted a strategic regeneration frame-work for the area. 

Trilogy’s fresh vision for the site, designed by SimpsonHaugh Architects, seeks the demolition 

of the 1990s addition to the warehouse, which currently houses an Odeon cinema and an NCP car park. The residential element of Trilogy’s proposals will be built on the site of the 1990s extension.  
Three residential buildings will be constructed on the cleared site. They will be 112 metres, 92 metres and 52 metres tall. The neighbouring Beetham Tower is 152 metres in height.  

The Grade II star-listed ware-house will be refurbished as offices. This marks a change from the earlier proposals, which sought to convert the building into apartments.  
Trilogy has also been working with landscape architect Planit-IE on plans to revamp the square that fronts the warehouse.  
Subject to planning approval, construction is expected to start in late 2023, according to Trilogy.

Great Northern Warehouse revamp unveiled

The Barker’s Pool site

Plans for the Great 
Northern Warehouse site

www.parkingreview.co.uk

www.EVolutionMagazine.co.uk
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Electric dreamsElectric dreamsArt student’s designs inspired by nature
Art student’s designs inspired by nature  and Coventry University vehicle research
and Coventry University vehicle research
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Which? calls for 
action to improve 
public EV charging
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Nottingham’s 
wireless charging 
scheme goes live
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Making the case 
for reforming 
vehicle taxation

15

Forests of solar 
trees set to grow in 
car parks

  Powering the transition to zero-emission road transport  



Words on the street...
Parking Review magazine covers the latest developments in parking and traffic 
management, policy thinking, business news and the latest technological 
innovations shaping the sector. 

Parking Review was launched in 1989 and has been edited since issue no.1 by 
Mark Moran. For more than 30 years Parking Review magazine has been the 
UK’s leading journal for the public and private parking management sectors.  

In parallel to the magazine, website and a variety of supplements, the Parking 
Review team organises the prestigious annual British Parking Awards and 
produces conferences, seminars, webinars, networking and technology 
showcases in partnership with key industry organisations and leaders. 

Mark Moran: mark.moran@landor.co.uk 
www.parkingreview.co.uk
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Forward features
January 
• The National Parking Platform 
• Parking on Private Land 
• School Streets 2024 Preview 
 

July 
• Mobility Hubs 
• Park & Ride and Rail Stations 
• EVolution Special: EV Charging

February 
• Representations and Appeals 
• Safer Parking 
• Engagement and Consultation 

August 
• Moving Traffic Regulations 
• The Blue Badge Scheme 
• Debt Recovery

March 
• Greener Parking 
• Cycles and E-scooters 
• Car Parks 2024 Preview

September 
• Clean Air Schemes 
• Managing the Kerbside 
• Training and Skills Development 
• British Parking Awards Preview

April 
• Payment Technology 
• Event parking 
• Parkex 2024 Preview

October/November 
• British Parking Awards Winners  
• Traffic + Parking 2024 Preview 
• Parking AI 2024 Preview

May 
• Car Park Construction  
• School Streets   
• Mobility Hubs 2024 Preview

December 
• Residents Parking Schemes 
• Cashless and Pre-booked Parking 
• Car Park Refurbishment 
• EVolution Special: EV Charging

June 
• Hospital and Campus Parking  
• Airport Parking 
• Enforcement Summit 2024 Preview

Features list is subject to change



The evolution of parking

www.EVolutionMagazine.co.uk

The worlds of parking and electric vehice (EV) charging are connecting. This 
convergence is embodied in EVolution, a news website developed by the 
Parking Review team to cover the world of zero-emission travel. 

Launched in 2021, EVolution is an independent source of news and analysis for 
organisations planning, creating and operating electric vehicle and zero-
emission charging infrastructure.  

While other magazines, websites and events covering EVs focus on the vehicles 
themselves, EVolution makes the business of providing electric vehicle 
infrastructure its core mission.  

EVolution is the first content space dedicated to the emerging business of 
developing the infrastructure required to support the transition to electric 
vehicles. This infrastructure will primarily be deployed where cars, buses, taxis, 
vans, HGVs and public service vehicles are parked and garaged. 

In parallel to the EVolution website and a regular section in Parking Review 
magazine there are:  

• Digital editions 
• Webinars 
• Conferences and exhibitions  
• The EVolution Awards 

EVolution is produced by the highly regarded Landor LINKS editorial team, led 
by Mark Moran, along with expert contributors, who bring knowledge and 
expertise grounded in the worlds of transport, parking, traffic management and 
urban development. 

Mark Moran: mark.moran@landor.co.uk 
www.evolutionmagazine.co.uk M
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Showcase your services
Parking Review is an excellent vehicle for showcasing your systems and 
services. Each edition of Parking Review covers all aspects of the traffic and 
parking sector, with dedicated sections covering: 

• News  
• Business news 
• Car park structures 
• Parking technology 
• Electric vehicle infrastructure 

Every issue contains a range of features and comment pieces reflecting the 
worlds of kerbside and off-street parking management. 

The Parking Review team regularly create special editions showcasing key 
themes such as Car Park Design & Refurbishment and Electric Vehicle Charging, 
as well as covering sector events such Parkex, Traffic + Parking and the 
British Parking Awards. 

Alongside traditional display advertising, we offer a range of advertising feature 
options and packages that mean the magazine can become a canvas on which 
you can tell and present your story in your own words.  

Please also ask about: 

• Leaflet insertions 
• Wraparounds 
• Cover mounts 
• Website advertising 
• E-shots and e-bulletins 

Call us today and we can share your journey together.

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk Ra
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Advertising options

RATES PER INSERTION 1 3 6 10

Double page spread £2500 £2000 £1750 £1500

Full page £1500 £1300 £1200 £1100

Half page £1200 £1100 £1000 £900

Quarter page £700 £650 £550 £500

Strips/banners Available on request

Special position Available on request
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We’re on our way to Wembley 
The Royal Philharmonic Orchestra and Wembley Park have 

staged a musical extravaganza in a massive coach park
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The business of parking 
Q-Park is helping logistics company Stuart make last mile 

deliveries and CitiPark is expanding its presence in Manchester

27
A good result for Ipswich 
A new multi-storey car park could provide matchday parking 

for Ipswich Town Football Club and boost the local economy
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Delivering secure parking 
From village car parks to truck stops, all manner of facilities 

have received Park Marks under the Safer Parking Scheme

32
Harvesting sunshine 
Solar car park canopies offer a way of generating clean, green 

power for electric vehicles and the destinations they serve

36
The evolution of motoring 
The latest news and developments in the world of delivering 

electric vehicle charging infrastructure in car parks
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A new vision for road pricing 
Jorgen Pedersen predicts replacing fixed CCTV with roving 

camera vehicles could transform road user charge operations
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Technology trends 
A look at new services from AppyWay, APT Skidata, ANPRIoT, 

Cyclehoop, Grid Smarter Cities, JustPark and Parkopedia

Our AI handles your 
PCN calls and 
webchats. Expertly.

Contact us for a demo: info@barbourlogic.co.uk
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Got a PCN?
I can help!

Wemba’s Journey

Bristol’s new rail station

Portsmouth solar car park plan

Long Buckby car park

A Glasgow Bikehangar
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The DVLA sold 1,429,703 vehicle
keeper records to private parking
firms in the second quarter of
2017-18, the RAC Foundation
has revealed. The motoring or-
ganisation calculates that this is
1,177% (or almost 13 times) high-
er than the 111,944 records sold
a decade earlier in the second
quarter of 2007-08.

The information is used by
parking companies to pursue ve-
hicle owners for parking charge
notices (PCNs) of up to £100 is-
sued to drivers who have in-
fringed parking regulations on
private land. “These latest figures
suggest quarter three will be a
bumper period for parking firms
as it includes the run up to Christ-
mas and the pre-New Year sales,”
said Steve Gooding, director of
the RAC Foundation.

“Given past trends the RAC
Foundation believes the final fig-
ure for the number of records
sold by the DVLA to private park-

ing companies in 2017-18 will
be at least 5.6m and could easily
be more than 6m. This compares
with the 4.71m records sold to
private parking companies in the
last financial year, 2016-17. In
2007-08 the total was 499,732.

Wheel clamping vehicles on
private land without lawful au-
thority was banned in England
and Wales by the Protection of
Freedoms Act (PoFA) in October
2012. In order to enable landown-
ers to deter misuse of their prop-
erty, the government made vehicle

keepers liable for PCNs issued
on private land.

The DVLA will provide parking
operators with vehicle keeper
data relating to unpaid PCNs is-
sued on private land if the oper-
ator is a member of accredited
trade associations the British
Parking Association or Interna-
tional Parking Community.

In the second quarter of 2017-
18 operator ParkingEye requested
the largest amount of data –
466,668 vehicle keeper records –
or one-third of all requests made.

ParkingEye is owned by Capita.
The RAC Foundation’s Steve

Gooding said: “We all like to
think we will bag a bargain at
this time of year, but our festive
shopping could come at a very
high price. Private parking firms
are already issuing tickets at an
unprecedented rate and if history
is anything to go by they will be
breaking yet more records in the
weeks ahead.

“Drivers should be very wary
of overstaying their welcome in
private car parks by even a matter
of moments, and they should not
give these firms any other reason
to come after them with demands
for eye-watering sums which will
spoil their Christmas. Private
parking companies do not allow
a grace period at the end of your
parking time – even at Christmas. 

“Early in the New Year the
House of Commons is expected
to debate Sir Greg Knight MP’s
Private Members’ Bill, which
aims to rein in the worst excesses
of parking firms and set a fairer
balance between the rights of
drivers and the rights of 
landowners.”

Over 6m parking notices could be issued 
on private land, warns RAC Foundation
Motoring body
concern at increase in
requests for DVLA data 

Students create green space
with Indigo at hospital
Students from Cornwall College have won a landscaping
competition run by parking company Indigo that has seen a
lightwell at Derriford Hospital transformed into a meeting space
for patients and visitors.

The Lightwell Design Competition was organised by Indigo
with the aim of improving the patient and visitor experience by
transforming what was an untended space near the main
entrance to the hospital.

The students from Cornwall College worked with Indigo’s
head groundskeeper, Emma Parsons, to realise their design. 

Stuart Roberts, Indigo operations manager at Derriford
Hospital, said: “It was great to see the students from Cornwall
Collage transform one of the garden areas within Derriford
Hospital based on a design from one of the class. The
groundwork is complementary of the hospital in its values and
we are proud to have been part of such a worthwhile project.”

Train operator Southeastern
bagged two trophies at the Na-
tional Cycle-Rail awards pre-
sented at Methodist Central Hall,
Westminster last month. South-
eastern took the coveted Opera-
tor of the Year award as well as
Best Station of the Year for its
work in improving bike parking
facilities at Gravesend Station.

The awards, hosted by the
Rail Delivery Group (RDG), cel-
ebrate the work done by the rail
industry and associated organi-
sations to encourage integrated
cycle-rail travel.

Station of the Year Gravesend
provides secure parking for 220
bikes at its Cycle Hub, developed
in partnership with Kent County
Council, Gravesham Borough
Council, Network Rail, Sustrans
and local charity Cyclopark
Trust. 

Levels of cycle parking have
increased by around 48% since
the hub opened, reports South-
eastern. It added that 85% of
passengers are now satisfied
with the station’s cycling facili-
ties.

Southeastern took the Oper-
ator of the Year prize for its
“great commitment” to cus-
tomers and “brilliant attitude
towards cycling”, said the awards
judges. They noted that South-
eastern provides: a 220-space
secure decked cycle hub at Ash-
ford; a secure hub for 40 cycles,
65 cycle pods and 20 two-tier
racks at Dartford; and a secure

cycle hub for 262 bikes at Ton-
bridge. Southeastern reports it
has put £4.6m of funding into
creating 1,246 cycle spaces from
2015 to 2017.

Meanwhile, Transpennine
Express (TPE) took the award
for Door to Door Journeys, In-
cluding Station Travel Plans.
TPE has set out a “clear and ac-
tionable” plan for better inte-
gration between trains services
and local transport services, said
the judges. The operator has
produced nine Station Travel
Plans in the past year and is
due to complete a further 10 in
the next nine months. 

The Partnership Working and
Local Government Schemes
award went to Dunblane Sta-
tion, Sustrans Scotland and
Stirling Council. The judges
were impressed by the “ambi-
tious redesign” of the station
forecourt and street linked to
Dunblane station. The changes
resulted in a more “user-friendly,
inclusive and welcoming envi-
ronment to encourage people 

to walk and cycle to and from
the station”.

The Innovation award was
presented to MerseyRail for its
work in supporting cyclists dur-
ing track replacements in the
tunnel under the Mersey that
connects the Wirral to the city
centre. MerseyRail worked with
Arriva North West to provide a
“bike bus” service; a bus fitted
with eight bike holders ran an
hourly service between stations
during the track renewal project. 

The London Borough of
Waltham Forest took the Cycle
Security award for Leyton Cycle
Hub. The hub, designed and
built by Cyclepods, is part of
the council’s wide-ranging Mini
Holland programme to encour-
age walking and cycling. It is
the only hub to hold ‘secured
by design’ (SBD) accreditation,
a crime prevention initiative op-
erated by UK police services.
The SBD’s requirements include
laminated and toughened glass
and a secure, automated door
system.

CrossCountry Trains clinched
the Best Customer Service award
for a new system that allows
passengers to reserve bike spaces
on board services through social
media channels. Previously, cus-
tomers had to call an 0844 num-
ber or visit a ticket office to re-
serve a space. They are now en-
couraged to make reservations
on Twitter, Facebook or via an
online portal.

Steve Smith of Stagecoach
was named Cycle Champion. As
station development manager at
South Western Railway (SWR),
he headed a team that delivered
cycle facility improvements at
36 stations across the network
during 2016 and 2017. This has
included an extra 1,400 spaces
and eight new cycle hubs. A
cycle survey of SWR customers
revealed a large rise in cycle us-
age at stations including a 105%
increase at Brookwood, Surrey
since 2016.

RDG chief executive Paul
Plummer said the awards recog-
nise excellence, inspire better
facilities, improve communica-
tion and spread best practice
across the rail industry. 

“Cycle-rail continues to be a
great rail industry success. Since
2010, the number of rail journeys
with a bike has increased by
42%, and there are now 77,000
cycle parking spaces across the
network.”

The DfT recently granted the
RDG a further £5m to manage
cycle-rail infrastructure, he
pointed out. “This will imple-
ment additional cycle parking
spaces, cycle facilities and se-
curity features to keep customers
and their cycles safe and secure
at stations.”

Southeastern wins bike parking award
Rail Delivery Group
reveals best Cycle-Rail
schemes of the year,
reports Deniz Huseyin

The winners

Join our London team
Traffic and Parking Engineer 

Near King’s Cross, £25,000 - £32,000

For all details and to apply, visit
projectcentre.co.uk/joinus.php

We’re looking for someone with at 
least two years’ experience to assist 
with the delivery of a range of traffic 
and parking engineering projects on 
behalf of both public and private 
sector clients.
 

You’ll have a good understanding of
highways, traffic and parking
engineering and a proven track
record in project design and delivery.

You’ll work on large and small
projects, assist with brief responses, 
bids, proposals and estimates for new 
work.

SALES / MARKETING EXECUTIVE

Excellent salary plus other benefits

A fantastic opportunity has arisen for a Sales / Marketing Executive 

to join DESIGNA UK, which is part of a large European group 

that develops, manufactures and distributes ‘Pay on Foot’ car 

parking systems. These computer controlled barrier systems offer 

sophisticated software based functionality and include Licence plate 

recognition. Located in South East England, you will be met with an 

excellent salary package as well as a pension scheme plus other 

benefits and the opportunity to work for a pioneering company.

The role

As a Sales/Marketing Executive, you will support the Commercial 

Manager and Managing Director with sales and marketing activities 

for the parking systems within the UK.

Your responsibilities will include dealing with customers including 

sales calls and visits, organising exhibitions and press releases, 

preparing quotations and responding to tenders.

You will need a degree and /or HND as well as a sales and marketing 

background with a technical aptitude. You must also be willing to 

travel within the UK.

The company 

DESIGNA UK is the UK subsidiary of one of the world’s leading 

manufacturers of ‘Pay on Foot’ car parking systems based in Sunbury 

on Thames. Customers include airports, hospitals, shopping centres, 

construction companies, local authorities and other operators. 

To apply, please send your CV to Carol Rose, Office Manager, 

DESIGNA UK Ltd, Unit 11, Windmill Business Village,  

Brooklands Close, Sunbury on Thames, 

Middx. TW16 7DY. 

Telephone: 01932 784040.  

carol.rose@designauk.com

Jobs, training, tenders, publications and events

Sales and details please contact: Tracy Hawley on 0121 218 0542 or email: tracy.hawley@landor.co.uk
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Sales and details please contact: Jason Conboy on 020 7091 7895 or email: jason@landor.co.uk
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 or by post to: 
leanne@theipc.info

, please send CV to the Operations Manager at: 
o applyT

£Excellent

Salary

ull driving licence and ability to travel.
F•

Excellent verbal, written and interpersonal skills
•

Project planning ability •

Driven team leader•

Skills Required

amiliarity and experience within the parking industry is desirable.
F

and implement new sustainable business strategies.stakeholders, be capable of improving current service levels and identify will be able to relate to the needs of our members and other industry The ideal candidate will have a proven track record at CEO level. They Candidate Experience

ublic and Private Bodies and the Press.
Liaising with Stakeholders, P•

orging and Maintaining External Business Relationships
F•

Creation and Implementation of Business Strategies
•

rade and Industry
Community/United T

arking 
Day to Day Operational Management of The International P

•

The Job

   y  y p  g    g

PO Box 431, Knutsford, W

Customer Service Manager

Barbour Logic is the creator of award-winning software for 

the parking industry. We support local councils in writing 

accurate, understandable letters to drivers and provide 

software to enable drivers to self-serve information about 

their parking tickets. 

We are looking for a technically-oriented Customer Service 

Manager to train new customers and help our existing 

customers get the maximum value from Response Master 

and RM Self-Serve.

You will need to enjoy working with people and building 

relationships and will need:

  knowledge of decriminalised parking and parking 

correspondence

 excellent communication skills

  to plan and organise your work using your own initiative; 

when not visiting customers you will work from home

 a clean driving licence.

A car will be provided and a competitive salary based on 

your skills and experience.

If this appeals, please email your CV in confidence to: 

fiona.deans@barbourlogic.co.uk

Regional Service Engineer

International Parking Systems (UK) Limited (“the Company”) 

Schedule: Full-Time 

Location: Central-Southern UK 

Date: March 2017

Job Overview

International Parking Systems (UK) Limited (“the Company”), is a wholly 

owned subsidiary of IPS Group Inc. (“IPS”), based in San Diego, CA. IPS 

focuses specifically on selling parking technology solutions as part of its 

Smart Cities strategy www.ipsgroup.com. IPS is well established in North 

America as a leader in smart parking technology with 250,000 smart meter 

devices, and is expanding into the UK market. 

The Company is looking for engineers to oversee new product installations, 

product configurations, and provide ongoing in-field diagnostics, repair 

and customer service support throughout Central-Southern UK. Travel is 

typically scheduled during the work week although there may be instances 

where site visits are required during the weekend. This is a customer-facing 

position and requires strong communication skills along with a commitment 

to customer service excellence. Applicant should enjoy innovative 

technology, interacting with Company clients, be loyal, and take their job, 

the needs of the customers, and the success of the Company personally.

If you want to be part of an exciting business, that has a history of 

innovation and success, please send a cover letter and CV submission: 

info@ipsgroup.com

NEWS
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On-street residential parking 
spaces are to be removed in 
Lambeth to reflect the continuing 
fall in car ownership in the bor-
ough, the council’s David Wilson 
told delegates at Cycle County 
Active County. 

Currently 60% of households 
in the south London borough 
do not own a car, and this will 
continue to increase, said Wilson, 
climate response and strategy 
manager, transport and public 
realm at Lambeth Council. 

He estimates that 94% of kerb 
space in the borough is currently 
allocated to parked vehicles. 

Under the Lambeth Kerbside 
Strategy, launched earlier this 
year, 25% of kerb space would 
transfer to “sustainable uses” 
such as bus lanes, street trees, 
sustainable drainage systems 
(SuDS), parklets and cycle park-
ing. But some of this space would 
also be set aside for car clubs 
and disabled bays. 

The £31.7m strategy is 
designed to help the borough 
meet its net zero target by 2030. 
By then “sustainable” kerbside 
uses, such as dockless bikes, 
parklets, car club bays and EV 
charging points, will eventually 
generate more revenue for the 
council than parking, Wilson 
predicted, though he did not 
specify when. 

Re-allocating space to uses 
other than parking will support 
high street business, believes 
Wilson, with street trees, rain 

gardens and parklets making 
them more attractive destina-
tions. 

The council is changing its 
kerbside pricing, so that the 
owners of vehicles that produce 
more greenhouse gases or take 
up more space will have to pay 
more for parking, said Wilson. 
“If your vehicle produces more 
exhaust or non-exhaust pollu-
tants you should pay more. And 
if your vehicle takes up more 
space and increases congestion 
you should pay more,” he said.

Lambeth to take out resident bays
Kerbside strategy aims 
to end parking’s 
domination of streets

Streets are for people 
in Southwark 
A transport strategy called ‘Streets 
for People’ has been approved by 
the London Borough of Southwark 
to encourage more people to walk, 
cycle and use public transport. It 
puts the emphasis on transport at 
the very local level. 

The council is launching a new 
app – Better Points Southwark – 
which tracks the user’s travel via 
GPS from their smartphone and 
rewards them with points that can 
be converted into vouchers, 
discounts in shops or used as 
charity donations. 

Another initiative is ‘Try before 
you bike’, which gives people who 
cannot afford to buy a new bike 
the chance to hire one for free for 
three months. At the end of the 
three months, there is a choice to 
buy the bike outright, pay a 
monthly fee or return the bike, said 
the council. It is also seeking 25 
“community influencers” from 
different communities, 
backgrounds and ages to take on 
the challenge of becoming cyclists. 
Over the year, they will be 
encouraged to share their stories 
to encourage people to try cycling.

More than 50 organisations have 
signed a letter calling on prime 
minister Rishi Sunak to legalise 
electric scooters. Currently, only 
rental e-scooters can be legally used 
on public roads through government 
trials, due to end in May 2024. 

The signatories, which include 
councils, environmental charities and 
campaigners, warn that the UK is at 
risk of falling behind the rest of 
Europe in the roll-out of shared and 
zero-emissions transport including  
e-scooters. Signatories said that the 
trials have achieved more than 34 
million journeys – with positive 
environmental and economic 
impacts on cities and towns. They 
raised concerns about an estimated 
750,000 privately owned and 
unregulated e-scooters in the UK, 
which are “unlikely to undergo 
regular maintenance by trained 
professionals or have government- 
mandated safety features”. 

“Private e-scooters can cause 
concern for road users particularly 
disabled people in addition to 
potentially being unsafe for riders, 
however, this is where legislation 
and regulation can make a positive 
difference,” said the letter. 

Six councils – Essex,Milton 

Keynes, Somerset, North 
Northamptonshire, West 
Northamptonshire and West 
Yorkshire Combined Authority – 
have all signed the letter. 

Other signatories include 
CoMoUK, Sustrans, Campaign for 
Better Transport, Urban Transport 
Group and London Cycling 
Campaign, along with micromobility 
operators Voi, Beryl, Dott, Ginger, 
Lime, Superpedestrian, Tier and 
Zwings. 

Richard Dilks, chief executive of 
CoMoUK, said: “The evidence from 
the trials is that e-scooters are 
incredibly popular, with huge 
demand from users, and the UK has 
been left as an international outlier 
by not introducing permanent 
legality. To address the crisis levels of 
transport emissions in the UK and 
help people save money amid the 
cost-of-living crisis, the government 
can’t delay any further.”

Call to legalise e-scooters

David Wilson

All prices exclusive of VAT (add 20%)

Display advertising

Classified advertising rates

RATES – RECRUITMENT 
Note: When you book a classified 
position the contents of your advert 
will also be uploaded for 1 month to 
www.Jobs-in-Transport.com

Full page £1500

Half page £850

Quarter page £500

Eighth page £350

Directory panels

Prices based on uptake of 10 insertions per series

FORMAT SINGLE DOUBLE

Full colour £1800 £3000

2nd colour £1350 £2230

Mono £1010 £1690

Each edition of Parking Review 
contains a number of specialist 
directories, including: 

Parking Consultants 

Parking Systems & Services 

Construction & Refurbishment 

Parking Recruitment Services
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CLASSIFIEDS

Client Relationship Manager

We are looking for a target-driven, 
commercially-minded executive to help 
launch our mobile payments product 
for public sector clients across the UK.
• Developing relationships within the 

local authority market
• Building new partnerships and scaling 

the uptake of our payments solution

Sales & Account Manager

are growing

Free cooked lunches 
by our in-house chef

Quarterly team days 
and socials

Generous holiday
package

Substantial stock
options

More details & other vacancies:
justpark.com/jobs

We are looking for a commercial Sales and 
Account Manager to promote our mobile 
payments technology and grow our client 
base across private sector operators.
• Meeting clients and presenting  

the JustPark solution
• Supporting and growing your   

accounts

Two Fantastic Opportunities 
within Parking
Brent is a tremendously vibrant London borough where the iconic arch of Wembley Stadium dominates the skyline. The Council is pursuing a far-reaching transformation agenda that better meets the needs of our community so it is an exciting time to join us. We are looking for two experienced parking professionals to join our team, based at our Civic Centre.

Notice Processing Manager 
£41,025 - £43,815 
Leading and managing the Notice Processing service, you will ensure that all aspects of the statutory Penalty Charge Notice appeals process are dealt with fairly, efficiently and within agreed timeframes. The post holder will also be responsible for managing debt recovery and enforcement agent contracts. The successful candidate will have excellent people management skills, a detailed working knowledge of parking enforcement legislation, statutory guidance, and codes of practice, and a sound understanding of developments within the parking sector.

Contract Operations Manager – Parking 
£41,025 - £43,815
You will ensure that the outsourced Parking Services contract is delivered effectively, within budget and to the required standard. You will also support the development and improvement of our parking service offer.  The successful candidate will have excellent contract management and people management skills. You will also have excellent analytical skills, experience of managing budgets, and improving services with a sound knowledge of the statutory guidance and policies governing parking and traffic management.
For more information and to apply for this role, please visit:  https://www.brent.gov.uk/your-council/jobs-and-careers/
Closing Date: 28th January 2018

For directory advertising contact: 
Jason Conboy:  

T: 020 7091 7895   |   E: jason@landor.co.uk
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SERVICES DIRECTORY

  Car Park Equipment Manufacturer  Ticketed & Ticketless Systems  ANPR & Prebook
  Mobile & Contactless Payment  Multichannel Support
  Flexible Finance Options
Orbility Limited Info.uk@orbility.com Unit 6 Mitchell Way, Portsmouth, Hampshire, PO3 5PR P +44 (0) 2392 414 423

www.orbility.com

PAYMENT SERVICES

DESIGNA UK Ltd
Unit 11, Windmill Business Village
Brooklands Close, Sunbury on Thames
Middx. TW16 7DY

i n f o
www.designa.com

Are you ready for the
future of parking? We are!

Office tel: 01932 784040
Email: sales@designauk.com

DESIGNA is a global technology leader in parking management systems. Our innovative, inte-grated equipment and soft ware solutions make effi  cient parking management extremelyeasy on all new media. Discover what Integrated Intelligence made by DESIGNA can do for you.

DESIGNA |  Technology

CONSTRUCTION & REFURBISHMENT SERVICES

Free Site Surveys

Waterproof Coatings

Movement Joints

Corrosion Mitigation

Concrete Repairs

Anti-Carbonation Coatings

Structural Repair and  
Protection 

For more information visit:
www.structurecare.com

TRANSFORMATION
EXCELLENCE

 Concrete repairs
 Electro chemical
 Deck waterproofing
 Anti carbonation coatings

 Signage, CCTV
 Testing & investigation
 Lighting schemes & design
 Movement joints

T: 0845 8994444   E: enquiries@makers.biz  W: www.makers.biz

Structural Car Park Repair and Refurbishment

PARKING SERVICES

62 | PARKING REVIEW

SERVICES DIRECTORY

YOUR GUIDE TO CONSTRUCTION, CONSULTANCY, PARKING SYSTEMS, TECHNOLOGY AND RECRUITMENT SERVICES

ENFORCEMENT & DEBT RECOVERY SERVICES

DOCUMENT AND STATIONERY SERVICES

Lauren Appleby (North)

lappleby@newlynplc.co.uk

07931 811088

Shaun Byrne (South)

sbyrne@newlynplc.co.uk

07964 764099

For more information on our services, please contact:

•  On street TRO signs and lines: legality and 

Consultancy services

RTA Associates Ltd   
 

PSD - incorporating 

The Parking Shop – 

is the market leader 

for parking related 

statutory document 

mailings and 

sustainable manual 

enforcement stationery.

We also supply line 

marking and signage 

solutions and as part of 

our service we offer on 

site surveys and reports.

www.parkingandsecuredocuments.com

Email: contact@parkingandsecuredocuments.com

Main office: 01761 409290

Services include:

 Demand Forecasts

 Analysis
 Strategy
 Policy
 Pricing
 Survey Design & Execution

 Management Plans

Contact:
harry@parkingperspectives.com

01245 330370

www.parkingperspectives.com 

All services are delivered by staff with extensive operational experience in all areas of CPE.  

Our consultants are either ex-local authority managers or have many years of commercial CPE experience.  

We will tailor our services to meet your specific requirements.  
 

Contact details – Kirsty Reeves 07917 353 218  E-mail – info@parkingassociates.co.uk 

Please visit our web site for further information – www.parkingassociates.co.uk

• CPE implementation assistance 

• Contract preparation (enforcement,  

customer services and IT) 

• Quality reviews of existing operations 

• Management support 

• Policy and procedure manuals 

• TMA 2004 training and WAMITAB 

qualification 
• CEO training and WAMITAB qualification 

• Audits and compliance surveys 

• Telephone and customer care courses 

• Letter writing courses 

• Parking Manager’s courses 

• Mystery shopping

  Parking strategy & policy development

 Making the most of your assets

 Consultation & analysis

 Efficiency & productivity review

For professional and independent consultation in parking please contact: Phil Grant on 07807 832554

 Usage surveys & analysis

 Development of revenue channels

 Equipment tenders & procurement

 Operational service reviews

Tel: 07807 832554 

Email: pipltd@outlook.com

TECHNOLOGY SERVICES

CONSULTANCY SERVICES
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Taunton car park 
plans resubmitted 
Developers say they have resolved 

traffic issues which caused an 

application to build a car park in 

Taunton to be refused. L&C 

Investments plans to build a car 

park on the site of a demolished 

store on a town centre site 

overlooking the River Tone. 

The site is included within the 

Taunton 2040 Vision published by 

Somerset West and Taunton 

Council in 2021, with officials 

earmarking the site for up to 31 

flats along with ground floor 

commercial space. 

The property company applied 

for permission to build a car park 

on the former Poundstretcher site, 

off the A3807 Wood Street, in 

November 2021.  
Somerset West and Taunton 

Council refused the project 

planning permission in February, 

citing “conflicting traffic 

movements”.  
L&C Investments said its 

resubmitted proposals have taken 

into account the council’s fears 

over traffic on and around Wood 

Street. The new plans include 50 

spaces for cars and a designated 

area for motorcycles, as well as 

the restoration of a footpath along 

the river.

Lichfield District Council has 

submitted a planning application 

to demolish the multi-storey car 

park located on Birmingham 

Road. This move marks the com-

mencement of a development 

project for the site, which the 

Lichfield City Centre Masterplan 

commits to delivering by 2026.  

The multi-storey car park was 

built in the late 1960s and has 

undergone several rounds of 

extensive repairs and mainte-

nance to extend its lifespan.  

In 2020, a review of car park 

provisions in the city was con-

ducted by highway and trans-

portation consultants. The find-

ings supported a parking and 

transport strategy aligned with 

the city centre masterplan. The 

study revealed that compared 

to similar towns and cities, 

Lichfield has the third-highest 

number of car parking spaces 

in the city centre.  

User monitoring data indi-

cated that the Birmingham Road 

multi-storey car park is under-

utilised, operating at an average 

capacity of only 26% over the 

year. The report further con-

cluded that Lichfield city centre 

has sufficient parking spaces, 

adequately meeting the demand. 

Upon successful approval of 

the planning application, addi-

tional parking spaces in Frog 

Lane, opposite the train station 

and in the city centre, will be 

made available before the car 

park is demolished to cater for 

short-term parking needs for an 

interim period. 

Ongoing collaboration with 

city centre design consultants 

and potential development part-

ners will incorporate feedback 

from residents to create a city-

gateway scheme that the entire 

community can take pride in.  

To ensure the vacant site 

remains vibrant between demo-

lition of the car park and con-

struction of permanent new city 

centre amenities over the next 

few years, Lichfield District 

Council has devised a 

‘Meanwhile-Use’ strategy in col-

laboration with key partners. 

This approach will facilitate 

temporary activities, with the 

space hosting activities such as 

an outdoor theatre, an outdoor 

cinema, one-off events and pop-

up retail and food options.  

Priority will be given to local 

start-ups and businesses, bol-

stering the local economy and 

entrepreneurs from the district.

Lichfield car park faces demolition

Clearance of 1960s 

multi-storey will enable 

redevelopment project

PR373_P34-37_Build.qxp_PR373_p34 3



Advertising data
DIMENSIONS – DISPLAY & CLASSIFIED (WIDTH X HEIGHT)

Full page (type area) 184mm x 272mm

Full page (trim size) 210mm x 297mm

Full page (bleed – 3mm on all sides) 216mm x 303mm

Double page spread (type area) 396mm x 272mm

Double page spread (trim size) 420mm x 297mm

Double page spread (bleed – 3mm on all sides) 426mm x 303mm

Half page (horizontal) 184mm x 135mm

Quarter page 90mm x 135mm

Strips ads (vertical, aligned to outside margin) 58mm x 272mm

Strips ads (horizontal, foot of page) 184mm x 42mm

DIMENSIONS – ADDITIONAL CLASSIFIED OPTIONS (WIDTH X HEIGHT)

Half page (vertical) 90mm x 272mm

Eighth page 90mm x 65mm

DIRECTORY PANELS (WIDTH X HEIGHT)

Single panel 90mm x 38mm

Double panel 90mm x 83mm

Artwork specifications

Note: When you book a classified position the contents of your advert will also be 
uploaded for 1 month to www.Jobs-in-Transport.com

Parking Review is a 4-colour, saddle-stitched (stapled) magazine. 

The finished format is: portrait A4 – 210mm (width) x 297mm (height).  

Colour artwork should be supplied ready for the 4-colour printing process. Any 
artwork supplied otherwise will be converted to CMYK, which may lead to 
some colour variation. 

We prefer to receive press-ready PDFs. We will also accept JPEG or TIFF (please 
ensure a minimum image resolution of 300dpi and a CMYK colour profile) and 
EPS files (please ensure a CMYK colour profile). 

If you wish web address /e-mail hyperlinks contained in your artwork to 
function in our digital edition, please ensure they are made active in your 
supplied file.

Design and typesetting is available starting from £100 per advert. All other advert sizes must be supplied to our specified dimensions. 

Trim size – the finished dimensions after printing:  
A4 portrait – 210mm (width) x 297mm (height).

Bleed: where colours/images/graphics extend beyond the trim size add 
3mm minimum to all artwork edges. Important note: anything within 
the 3mm bleed will be trimmed off at finishing stage.

Type area: this is the safe area where text, logos and any artwork that 
should not be trimmed must be placed. Important note: if you opt to 
set your artwork beyond the type area, closer to the trim edge, you risk 
details being trimmed off at finishing stage.

Full page type area 
184mm (width) 

 x  
272mm (height)

Double page spread type area 
396mm (width) x 272mm (height)



Online advertising

ONLINE BANNERS DIMENSIONS 
(pixels –  

width x height)

RATES 
 per calendar 

month

Premium Horizontal Banner –  
top right hand side of page 468 x 60 £1200 per 

month

ONLINE PANELS DIMENSIONS 
(pixels –  

width x height)

RATES 
 per calendar 

month

A panel advert inserted with news items and appearing on pages that relate to 
similar subject area of the advert

Option 1: 
Premium position – placed on the first two 
rows of news on parkingreview.co.uk

350 x 235 £850 per 
calendar month

Option 2: 
Placed on the third to sixth rows of news on 
parkingreview.co.uk

350 x 235 £650 per 
calendar month

ONLINE LISTINGS

Logo and banners with search facilities, categorised by service, location and 
individuals  

Full company listing – £450 for 12 months (includes full account access) 

Add-on bespoke welcome email to key database sector –  
prices from £1,000 minimum 

Please enquire for details.

Through our website, parkingreview.co.uk, you could communicate with our 
40,000 online database through online advertising and promotion, e-shot, pick 
‘n’ mix and consultancy. 

Check our great range of options below to see how we can meet your needs.

Online specifications 
Banners and advertising panels may be GIF or Flash file format 

File sizes must be no larger than 25k 

Flash banners must have the link embedded 

For queries regarding the supply of online advertising, please contact a 
member of the sales team.

TARGETED E-SHOTS RATES

Bespoke e-shot opportunities, including advertising 
features  
Please contact Jason Conboy on 0207 091 7895 or email: 
jason@landor.co.uk

Prices from £1,500

EVENTS LISTINGS RATES

Advertise your events, training courses and seminars £400  
for a 90 day listing

www.parkingreview.co.uk



Telling your story
Parking Review is an excellent vehicle for showcasing your systems and 
services. Alongside traditional display advertising, we offer a range of 
advertising feature options and packages that mean the magazine can become 
a canvas on which you can tell and present your story in your own words.  

These are packages that enable your display advertising to appear alongside 
articles based on submitted information that are expertly edited by the  
Parking Review team.  

Advertorials are a premium option that enables system and service providers to 
present their message in their own words in a visual style of their choosing. The 
layouts can be provided as either prepared artwork or created for you by our  
in-house team.  

The layouts and online versions will be presented as an ‘Advertising Feature’. 

A D V E R T I S I N G  F E A T U R E

+44 (0) 20 8769 7730

highlightparking.co.uk

Highlight’s Smoke and Fire Early Warning 
System, S.A.F.E. uses advanced AI technology to 

sending audio and visual alerts instantaneously 

Detect smoke or 

The King’s Dock multi-storey car park at Liverpool Echo Arena was devastated by fire on 
New Year’s Eve 2017. The blaze, which caused millions of pounds’ of damage, 
prompted Highlight Parking to develop a detection system to help prevent similar 
events and improve the overall safety of car parks.  

Highlight Parking is a company with a track record in creating parking information 
systems for multi-storey car parks. It has now devised Smoke and Fire Early Warning 
System (S.A.F.E.), a system that uses artificial intelligence (AI) to detect smoke or fire 
within just a few seconds. Tests have shown that solution works with around-the-clock 
unattended monitoring, typically detecting smoke within seconds.  

Connected to a cloud application, S.A.F.E. immediately triggers a visual and audible 
alert, sending e-mail and SMS warnings automatically to smart devices and to car park 
control room screens.  

David Harrison, managing director of Highlight Parking, said: “S.A.F.E.’s AI capability 
means that smoke can be detected as fast as the human eye, rather than relying on 
smoke to reach a car park’s ceiling mounted FireWire detectors. The outcome is that 
emergency measures can be taken far more quickly, so the likelihood of serious dam-
age or injury is dramatically reduced.  

“We developed S.A.F.E. because conventional fire systems are based on heat detec-
tion, which means a fire may already be out of control before it is detected, as was the 
case at King’s Dock. By the time fire services had been alerted (13 minutes), despite 
their quick response, it was too late; nearly 1,200 vehicles were destroyed, and the 
insurance bill was a massive £20 million. Thankfully nobody was injured.”  

As well as the existing risk of a petrol or diesel fire, Highlight has been considering 
the fire risks associated with electric vehicles (EVs). “As EVs become more popular and 
charging points increasingly commonplace in car parks, there is the additional 
increased threat of an electrical fire,” said Harrison. “Consequently, the need for a more 
sophisticated fire detection solution such as S.A.F.E. is even more imperative. Obviously, 
fire safety is extremely important to car park operators and Chief Fire Officers who cite 
speed of response as absolutely crucial when it comes to preventing a fire disaster, like 
the one in Liverpool. We believe S.A.F.E. provides this.”  

While S.A.F.E. has been developed for car parks, its AI software can be implemented 
in other settings such as warehouses, storage facilities, retail and other large building 
where there is a fire risk, said Harrison. S.A.F.E. can be also installed using an existing or 
a new CCTV camera system.

Severn Trent Water 
adopts S.A.F.E. 

 
Highlight Parking’s S.A.F.E. system 
has been installed by FTSE 100 
utilities company Severn Trent Water 
at its headquarters in the West 
Midlands. Richard Carney, project 
manager at Severn Trent said: “The 
S.A.F.E. system was a guaranteed 
investment for us. We did, of course, 
have a fire alarm system in the car 
park but, S.A.F.E. provides a far 
quicker response. We timed it at 
between seven and eight seconds 
compared to 12 minutes for our 
existing system.”

Richard Carney

Sensing danger isSensing danger is  
tthe She S..AA..F.E. wayF.E. way

Devastation at the King’s Dock multi-storey car park in Liverpool

Highlight Parking’s AI technology can detect  
smoke or fire in car parks

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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Advertising features

PARKING REVIEW 

At the cutting edge of common sense

ADVERTISING FEATURE

Neil Herron, CEO & Founder of Grid 
Smarter Cities believes so, and asserts 
kerbside management is the key to 
empowering cities to move to a flexible 
and dynamic three-dimensional digital 
asset delivering societal and 
environmental policy goals while also 
creating revenue positive solutions for 
cities and businesses alike and facilitating 
and enabling commercial fleet transition to 
EVs at scale. 
 
Understanding the kerb 

The kerb space is an area where many 
interactions take place, whether it’s pickup, 
drop off, loading zones, bus stops, 
clearways, cycle lanes or parking spots. 
Currently the kerb is a fixed, two-
dimensional asset, or liability, whichever 
you want to look at it, but councils need to 
be able to look at it in a 3D environment. 
Understanding the kerb’s vital position as a 
gateway either from the delivery hinterland 
or beyond the kerb to the access hinterland 
is integral to understanding the type of 
permission or user driven permission stack 
that will sit above the kerb. 

The jostling for position on the kerbside is 
a complex issue. You have to start by 
creating solutions for the siloed operators 
because the parcel company making a 

delivery is not the slightest bit interested in 
what a taxi or a scooter is doing until it 
impacts and impinges on what they’re 
doing. 

Whilst some smart city thinkers have 
been looking skywards for inspiration and 
thinking aerial drone deliveries are a 
solution, others have been scratching their 
heads to try and understand the complexity. 

At Grid we believe that we are ‘at the 
cutting edge of common sense!’ 

And the answer has been under our feet 
all this time. The biggest environmental, 
social and economic gains are going to 
come from practical process driven 
interventions for commercial operators and 
from local authorities reprioritising the kerb 
from a first come first served ‘free for all’ to 
a dynamic and flexibly managed bookable 
asset. 

Practical solutions will allow the Amazon, 

DPD, FedEx or UPS drivers to safely and 
more sustainably deliver 160 parcels in a 
day instead of 130, for example. Their 
interactions with the kerbside, known, 
understood and permitted, leads to better 
network management, less congestion, 
fewer miles driven, and reduced air 
pollution, but also lower driver stress and 
fewer parking tickets! These are the 
marginal gains from doing little things a little 
better and for the operator efficiencies lead 
to increased profit. 

A specific sector that works under strict 
safety guidelines when delivering is the 
brewery logistics vehicles as an example. 
Their operational needs are wholly different 
from the parcel sector but they require 
prioritised access to the kerb, often in areas 
where loading may be prohibited. 

If a brewery logistics vehicle has to 
deliver across a cycle lane to access the 
cellar then this inevitably brings the 
possibility of conflict between the industry 
and cyclists. This can be avoided in the 
future by using technology to deliver a safer 
and more efficient use of road and kerb 
space in our cities with pre-approved, risk 
assessed loading at specific times that least 
impact on the network. 

The ability for the kerb owner, the local 
authority to flex the kerb use at certain 

Is the humble kerb the missing puzzle piece that unlocks the digital ecosystem 
needed to deliver social, environmental, and economic benefits for cities and  
the enabler that can accelerate fleet transition to EVs? 

What are the things we need to think about? 
We need not wait for the technology, policy or legislation to 
make this happen. 

The technology and solutions are now available. The Department 
for Transport has recently commissioned a Kerbside Management 
Discovery Report which has identified the enabling power of the 
kerb and significant outcomes that can be delivered in the short 
term whilst preparing the policy and legislative road map for a fully 
digital, flexible and dynamic approach to kerbside access. 

The beauty for local authorities is that they don’t each need to 

design their own solution.  
A solution can address a small problem area or be taken to scale 

across a city and one of the most obvious outcomes is transitioning 
commercial fleet vehicles to EV. In that regard the ability to book a 
charging slot is going to be key to optimising the asset value and 
the most obvious ‘graze’ users are the ones dwelling at the kerb 
whilst making a delivery. To transition, fleets will require charging 
certainty and a guarantee of access as part of the last mile 
consideration and this complements the emerging strategy of 
dedicated charging and parking hubs adjacent to city centres as 
part of a mid-mile strategy.

“Accidents can be avoided by 
using technology to deliver a 
safer and more efficient use 
of road and kerb space in our 
cities.” 
Neil Herron, CEO & Founder 
Grid Smarter Cities

gridsmartercities.com

How can we make progress? 
Progress can be made quite rapidly and 
beneficial outcomes demonstrated, 
proved and then taken to scale. 

A great deal of the groundwork has been done 
by the Government and the desire for local 
authorities to digitise their Traffic Regulation 
Orders and therefore the kerbspace which will 
better enable the layering of ‘solution 
additionality’ over that asset. 

The logistics sector is looking for operational 

efficiencies and beneficial outcomes and 
solutions to better enable the decarbonising  
of fleets. 

Freight and air quality strategies have 
primed the technology and solution need and 
there is a willingness across the piece to make 
it happen.  

We are in a position to lead the world in this 
new and emerging kerbside management 
marketplace and demonstrate how a simple 
and practical common-sense approach will get 
us further and faster than expecting or waiting 
for new technology to emerge.

Grid’s dynamic kerbside management solution with ChargerieTM concept

Morning Afternoon Evening

Thirdly: We need to take a 
kerbside management with 
space booking, integrated 
EV charging and journey 
optimisation from pilot to 
scale whilst at the same 
time positioning future 
policy to enable and 
facilitate a totally flexible 
and dynamic approach 
(utilisation, prioritisation 
and pricing).

Firstly: We have had the 
discussion and debate and 
identified a policy and 
legislative road map. We 
now need a demonstrator 
of how a kerbside 
management solution for 
freight, servicing and 
delivery will work for both 
the kerb owners and the 
kerb user.

Secondly: We need to 
embrace the 
interconnectivity of the 
ecosystem approach and 
see the kerbspace as an 
enabler to decarbonising 
the fleets and integrate the 
EV strategy with mid-mile 
and last mile 
complementing on-street 
graze charging with off-
street park and charge.

times of day and determine the prioritisation 
hierarchy is going to be key and adding a 
booking or permit element gives an 
increased degree of certainty for the 
operator. Dwell permissions and operational 
protocols can be tailored to industry need, 
whether they be physical bookable bays, 
virtual loading bays, zonal permits or dwell 
extensions and layered over the kerbspace 
as a ‘digital wrapper’ delivering the optimal 
outcomes for all stakeholders. 

Whilst the number of stakeholders may 
appear to be complex if we view the 
landscape as an interconnected, 
interoperable digital ecosystem then the 
kerb is uniquely placed as a strategic 
enabler. 

 

 
Neil Herron is Chief Executive and 
Founder of Grid Smarter Cities 
Email: Neil.herron@gridsmartercities.com
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W e profile one of Taranto’s clients that recently implemented Taranto’s Parking Enforcement Solution to see how their back-office has approached adopting a new platform and the benefits they have seen in the last six months. Brighton & Hove City Council faces multiple challenges in relation to traffic management. As a busy tourist and conference destination, visitor vehicles add to the high volumes of traffic in the city, contributing to congestion, parking issues, as well as pollution.  Brighton has a high-profile green agenda and aims to encourage more environmentally aware forms of transport and reduce emissions – with the objective of becoming carbon neutral by 2030. And like all councils across the country, Brighton is under pressure to control costs.  
In times of cost constraints, local authorities aim to achieve more with fewer resources. Brighton & Hove City Council reviewed their 20-year-old parking enforcement system to see if they could provide better traffic management and parking services for residents, businesses and visitors. After thorough consideration, they concluded that a modern, cloud-based solution would not only enhance services but also streamline the parking back-office operations. Brighton’s back-office team consists of a highly integrated team of managers, supervisors and officers with a mix of hybrid office and home working.  

 
A modern cloud-based system Once they decided that they could achieve significant improvements with a newer system, Brighton initiated a competitive tender exercise and eventually selected Taranto’s cloud-based hosted Parking Enforcement Solution. One of the key objectives was to replace manual back-office processes with a more intuitive automated platform.  

Brighton’s parking strategy is a key element in the council’s objective of reducing congestion and maintaining free flow of traffic, as well as to support the green agenda. The city has introduced a complex range of parking zones and types of enforcement which creates a large volume of work for the back-office parking team.  
Compliance 
Compliance is also important to ensure adherence to proper procedures in handling PCNs and minimise the number of disallowed fines. As Stephen Simpson, PCN Appeals Manager, explains: “The Taranto system is much more in line with legal processes, so from an audit perspective, it’s easier to achieve better compliance. Taranto keeps us on track and everything is very manageable on the legal side of things.” 

Brighton went live with Taranto in January 2023 and the council soon started to see benefits from the new system: “Within a very short time, we’ve completely eliminated some of our manual processes, so we’ve already seen benefits in the first six months,” said PCN Team Manager Hannah Boakye.  
Back-office team approach To help with the transition to the new system, Brighton established a dedicated team to focus on rolling out the new parking enforcement platform. This team of supervisors and officers, worked closely with Taranto’s project team with regular meetings, both virtual and on-site.  

Automation means fewer errors  The automation of manual processes has resulted in improved accuracy and a reduction in errors. Cases are less likely to be cancelled as mistakes have been minimised. There have been other improvements as well. Efficiency is also improved through Taranto’s self-service portal which encourages the public to pay fines online, reducing the need for direct interaction with the parking department.

Brighton & Hove City Council improves back-office efficiency with Taranto

Taranto 
Taranto leads the market in traffic enforcement and management solutions, with over 20 years’ experience of delivering innovation in the parking sector. Taranto works with local authorities, private parking companies and fleet firms to provide comprehensive parking, environmental and traffic management systems to keep traffic flowing smoothly and improve air quality, as well as reduce the administrative burden on back-office teams. 

Taranto’s award-winning parking enforcement and traffic management systems are used by over 60 UK central and local government organisations, with over 12 of London’s 32 boroughs using our solutions.  
Taranto is part of the global Modaxo Group, which specialises in new technologies and innovation in the transportation sector. 

Cloud spells fair weather

challenge. However, as data migration is a key element of a Taranto implementation, and the Taranto team is very experienced in migrating millions of records, the migration was completed, while maintaining service continuity. Moving legacy records is an opportunity to refine business processes, cleanse the dataset, and review existing data in the system. The Brighton team was very relieved and pleased that the migration went according to plan.   
Introducing the ‘Super-Users’ In order to make the transition to the new system as risk-free as possible, with minimal disruption to daily working, Brighton established a group of ‘super-users’ of supervisors and officers to help the rest of the team adapt to the new system. This approach engaged the team in the transition process, with individual team members taking ownership of different elements of the implementation.  
According to PCN Team Senior Supervisor Sue Mallinson: “The implementation went a lot smoother than anticipated and the approach was very professional. We’ve had a lot of support from Taranto’s project delivery and training team. It really has been an easy transition from the old system to the new one.” With a new Software-as-a-Service (SaaS) platform in place, Brighton & Hove City Council plans to continually enhance its parking and traffic management system which will not only improve congestion and traffic flow, but ultimately will contribute to better air quality though reductions in emissions. The improvement in air quality will support the city’s net-zero targets.   

Reporting functionality The back-office team are using the Taranto system to improve analytics and reporting, to improve accountability. The Query Builder module is a powerful reporting tool that can be adapted to users’ reporting requirements. It’s particularly useful for responses to Freedom of Information requests and other citizen inquiries relating to parking.  
 

Planning for the future  As Brighton’s back-office team becomes more familiar with the Taranto system, they expect to introduce further efficiencies and enhance parking services for the city. This ongoing commitment to improvement highlights Brighton & Hove City Council’s dedication to providing the best possible parking and traffic management services for its residents and visitors. 
 

For more information on Taranto’s Parking Enforcement Solution visit: www.tarantosystems.com

ADVERTISING FEATUREFewer appeals and challenges Automation has also led to a noticeable reduction in the number of appeals and challenges as the system provides photographic evidence of the contravention and location map of where the fine was incurred. Half of the PCNs issued in the city are related to moving traffic contraventions. Brighton has introduced mobile CCTV cameras integrated with Automatic Number Plate Recognition (ANPR) technology, further aiding efficient enforcement.  
Tracing registered vehicle users As a popular tourist and conference centre, Brighton deals with a high proportion of PCNs incurred by visitors. Integration with the DVLA lookup using the Taranto system has streamlined the process of sending PCNs to the registered keepers. Tracing rental and leased vehicles can also be time-consuming, creating delays in issuing notices and receiving payment. Brighton & Hove has adopted Taranto’s Fleet Bureau module which automates the process of tracing vehicle users, enabling transfer of liability related to rental or leased vehicles. As a result, fines can be processed, and ultimately, paid faster. Fleet Bureau has a VRM database of over 1 million records, which automates vehicle tracing and transfer of liability and is faster than using the DVLA system.  
 

Improved responsiveness and flexibility  A more modern software platform offers greater flexibility. According to Team Leader Jasmine, the team are now able to respond to appeals better and where appropriate, make a manual intervention. For example, if a caseworker decides to extend the discount period, the PCN can then be reintroduced back into the system so that the correct processes can automatically be followed within the workflows. 
Jasmine comments: “We certainly couldn’t do this in the old system. If we took a PCN out of the system, it was impossible for it to go back into the process through the normal workflow and we had to monitor the timelines manually. Now, with Taranto, there’s much more flexibility and we can include an offer for the case, if for example the person didn’t see the original PCN and then once the discount has expired, it can go back to the correct progression of the case. This really helps with our workload as we no longer have to monitor the progression, Taranto automatically does this. This is really helpful and saves a lot of time.”  

Efficient data migration  When introducing the new system, there was nearly 20 years’ worth of data to be migrated – which Brighton thought might be a 

tarantosystems.com

Parking equity 

Parking management is necessary to deter non-

compliant parking, which can increase 

congestion, emissions and dangerous driving 

conditions. However, one mistake we commonly 

make is thinking every Penalty Charge Notice 

(PCN) is the same.  

 
Traditionally, parking areas are patrolled daily 

regardless of the need, and this can 

unfortunately lead to some unintended 

consequences such as over enforcement. For 

example, a motorist parking on a residential 

street with an expired permit who receives a 

penalty charge notice every day. This can create 

an unfair and onerous burden on disadvantaged 

communities.  

 
Conduent Transportation believes there is a 

need to balance the management of parking 

areas to ensure contraventions with the highest 

social impact are prioritised, such as 

enforcement of disabled bays (ensuring those 

with a genuine need of the use of a disabled bay 

can get access) and in parallel the reporting and 

inspection of Blue Badges where the civil 

enforcement officers (CEOs) believe there is 

misuse or fraudulent use.  

 
The management of limited waiting and pay & 

display bays to ensure a regular churn on spaces 

creating access to parking in areas where the 

local economy is reliant on transient trade – 

retailers, hospitality etc. We also should 

consider traffic sensitive locations, bus lanes 

and cycle lanes – maintaining the free flow of 

traffic in congested locations, ensuring buses 

can maintain their timetables for commuters 

who rely on their use and that cyclists have a 

clear and safe passage on cycle lanes. 

 
Taking the guesswork out of beat planning is key 

to ensuring a fair and effective process for all 

when approaching parking management. By 

employing analytical tools and using both real-

time and historical data to advance their 

compliance-management operations, local 

authorities can maximise the effectiveness of 

operational deployment. Authorities can use 

data to rethink how they deploy enforcement 

resources and distribute parking teams.  

 
Mobility, equity and the environment 

Many people are currently unable to give up 

their primary form of transport; a private car. 

This is even though privately owned vehicles in 

our cities are parked on average for 97% of the 

time. It is also important to recognise that many 

of those with the highest polluting vehicles, 

particularly old diesel cars, have the least 

amount of disposable income, and the lowest 

financial ability to elect to swap those vehicles 

for newer, more environmentally friendly 

alternatives.  

 
However, the contribution of diesel vehicles to 

NOx emissions in urban areas has come under 

scrutiny by policy-makers and local authorities 

have been set mandated targets to tackle 

roadside NOx concentrations. It is essential that 

national and local government ensure that 

consumers, and particularly those from lower 

socio-economic groups, have an option that is 

viable and supports them as they transition 

away from high polluting diesel vehicles. 

 
What are Mobility Credits? 

The Urban Mobility Partnership has proposed 

a ‘Mobility Credits‘ scheme would ask 

participants to scrap their older diesel cars (Euro 

1 to 5) to access 'credits' over a set period to 

spend on appropriate shared transportation 

options. As an incentive to consumers, the 

credits offered would exceed the market value 

of the car and could be used on a range of 

sustainable and efficient modes of transport to 

suit their lives. 

 
Depending on the local area, the credits would 

include bus, active travel initiatives such as bike 

share or hire, car club and daily rental, rail and 

tram. The scheme could be delivered by means 

of a pre-paid card system, or alongside digital 

mobility-as-a-service (MaaS) applications, with 

additional rules introduced concerning length of 

vehicle ownership and vehicle type.  

 
A culture of compliance  

Can enhancing compliance play a part in 

improving social equity? Compliance includes 

collections, but it is broader than just people 

making payments for parking. Compliance can 

include strategies that help people pay for 

public transport and parking charges. 

 
Dynamic Mobile Billing assists those who do 

not have access to a bank account to pay for 

parking sessions and penalty charge notices 

(PCNs) by providing a direct carrier billing 

service. The direct carrier billing approach 

means drivers can pay for parking sessions and 

PCNs via mobile phone with SMS text message 

capability. 

 
Customers are presented with a QR code and 

mobile number printed directly on the PCN, 

allowing them to charge the PCN fine directly to 

their phone bill or deduct the payment directly 

from their pay-as-you-go credit. It can be used 

by those wishing to pay immediately or within 

the first 14 days. The solution can also support 

cashless parking payments. The service gives 

drivers the option of fast, frictionless payments 

without the need for a bank account, credit card, 

or sharing personal data.

Conduent Transportation is exploring equitable solutions to a challenge facing the transport and 

parking sectors: how to support low-income motorists whilst improving air quality 

Mobility services open to all

Improving social equity in transportation

ADVERTISING FEATURE

We find ourselves sandwiched 

between two crises: climate and the 

cost of living. Here we explore how 

improved equity in parking and 

transportation can help address each.

 

Conduent Transportation is a leading 

provider of automated and analytics-

based smart mobility solutions for 

government agencies. These solutions 

span roadway charging and 

management, parking and kerbside 

management, and advanced transit and 

public safety systems. Our intelligent 

kerbside management systems enable an 

improved customer experience and 

provide operational efficiencies by 

augmenting the integration of people, 

technology and data for our customers 

and drivers. 

transportation.conduent.com
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Making connections
Parking Review inspires and builds awareness through a series of well-
regarded events produced by Landor LINKS. These conferences and 
exhibitions, topical seminars and the immensely popular British Parking 
Awards enable parking professionals to network, share best practice and check 
out the latest systems and services. 

Parking events in the Landor LINKS portfolio include: 

• The British Parking Awards • Mobility Hubs 2024 

• Traffic + Parking 2024 • The Enforcement Summit 

• Car Parks 2024 • Parking AI  

• School Streets • Moving Traffic Enforcement  

• EV Charging Solutions and more...
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Parking events



Watch this space
The Parking Review and Landor LINKS team has produced a wide variety of 
webinars sponsored by a range of parking organisations. Interest in these 
online forums took off during lockdown and has continued beyond, even with 
the return of in-person events. Clients from the parking sector who we have 
worked with include: 

• Egis 
• Grid Smarter Cities 
• MiPermit 
• Project Centre 
• RingGo 
• Solutionlabs 
• Zatpark 

Our experience with this format ensures high attendee engagement and 
compelling delivery of your message to influence, inform, educate and generate 
quality leads.

Webinars are an effective means of conveying a message and offer exceptional 
value. They are a communication vehicle of choice for businesses, government 
and organisations. Landor LINKS provides the necessary experience to deliver 
both the event and audience you want, achieving the impactful engagement 
you seek. 

• Product launches 
• Report releases 
• Thought and conversation leadership 
• Stakeholder engagement 
• Master classes 
• Training 
• Public consultation 
• Competitions and awards 

Professional programming and production 
Landor LINKS’ approach to programme development is consultative. We work 
with you on inviting the best speakers from across the sector.  

Seamless delegate acquisition and capture 
We deliver high quality attendees from your specified target audience from 
central and local government representatives to buyers and influencers from 
across industry. 

Excellent design 
Landor LINKS develops high performing event graphics for each webinar and 
standout promotional material for social media, digital and print. 

Effective marketing 
The webinars are marketed on www.TransportXtra.com, Parking Review 
magazine and the EVolution website, as well as requested newsletters that 
connect with thousands of practitioners.  

Pre-event and post-event coverage 
Webinars are posted on a dedicated Landor LINKS YouTube channel and copies 
of the events are provided to clients who can post them on their own websites.

Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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Jason Conboy: 020 7091 7895 
Email: jason@landor.co.uk
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